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1. HEJIX OCBOEHUA JUCHUIIJIMHBI

[ensamu 0CBOCHHS JUCHUIUINHBI «MapKETHHT B CEPBUCE» SBIIAIOTCS:

— opMHpOBaHUE Y CTYIEHTOB 3HaHUI1 B 00J1aCTH MapKETUHIOBON KOHLICTIIIMH YIIPaBJICHUS
OpeNpUATHSIMHA cepbl CepBUCA, OPraHU3alMM M KOHTPOJS MAapKETHMHIOBOH JesTEeIbHOCTH
PEANPUATHM;

— gopMHpOBaHHE Yy CTYACHTOB YMEHUH U HaBBIKOB IIPOBEIEHHUS MapKETUHIOBBIX
UCCIICIOBAaHUN U OpraHU3alMi MapKETUHTOBON JAEATEIIbHOCTU NPEANPHUITUN Cephl cepBuUca.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OOII

Jucrummmnaa b.1.6.15. «MapkeTuHr B cepBHCe» OTHOCUTCS K JAUCLUILTMHAM 0a30BOM 4acTH
omoka «JlucrurumHel (MO )» OCHOBHOM 00pa30BaTEbHOM Mporpammbl. JlaHHas TUCIMITIMHA
JIOTUUECKU U COZICPKATETHHO CBSA3aHA C TAKUMH TUCHHUIUIMHAMEU 00pa30BaTEIbHOM MPOrpaMMBbl KaK
«OKOHOMHKA U TPEANPUHUMATENBLCTBO B cepBUCE», «CepBHUCHAs JIeITeIbHOCTDY, «MeHeHKMEHT B
cepBHCe», «OpraHu3aiys U IUIaHUPOBaHUE AEATEIbHOCTU MPEANPHUITUI cepBUCA», «DKCIIEpTU3a U
JIMarHOCTUKAa OOBEKTOB cepBHUCa», «MapKEeTHHIOBblE KOMMYHUKAIIMM B COLIMOKYJIBTYPHOM
cepBHCce», «/IHHOBAlMU B COLIMOKYJIETYPHOM CEPBUCE.

Jns ocBOeHMS MAMCHMIUIMHBI CTYAEHT JOJDKEH 3HaThb OCHOBBI MPEANPUHUMATENHLCKON
NeATETIbHOCTH B c(epe cepBHCa; OCOOCHHOCTH YCIYI W CEPBUCHOM AEATENHbHOCTH; (DYHKLUH
MEHEPKMEHTA; YMETh aHAIM3UPOBATh CTATUCTUYECKUE TAaHHBIE, OCYILECTBIISATh OMCK HH(POPMALUH,
OLICHUBATh 3((PEKTUBHOCTH UCTIONB3YEMBIX PECYPCOB, OPraHU30BBIBATH KOHTAKTHYIO 30HY.

[IpenmecTBytomye U CLUTUTMHBI [Mocnenyromue AUCUUILTUHBL (KYPCHI,

(KypChl, MOJTYJIH, IPAKTHKH) MOJIYJIH, TIPAKTUKH )

OKOHOMHMKA ¥  IPEANPUHUMATENHLCTBO B | MapKeTHHIOBbIE KOMMYHHKALIUU B

cepBuce COIIMOKYJITYPHOM CEpBHCE

CepBucHas 1eSTeTbHOCTD Opranuzaiysa U IJIaHUPOBAaHUE JESTEIbHOCTH
IIPEIPUSATHI CEpBHCa

MeHeKMEHT B cepBHUCe DKcnepTH3a U JUarHocTuka 0ObEKTOB CepBHCa
MuHOBaIMy B COMOKYIILTYPHOM CEPBHUCE
OpraHu3alMOHHO-YIIpaBJIeHYeCKas IPaKTHKa

3. INTAHUPYEMBIE PE3YJIbTATBI ObYYEHUA 110 JUCHUIIJIMHE

dopmupyembie KOMIETEHIINH [Tnanupyemble pe3yabTaThl O0y4eHUS
(KoJ KOMIETEHIIMY, HAUMEHOBAHUE)

OIIK-2. Crioco0OeH oCyIIeCTBISTh OCHOBHBbIC | 3HAET, KaK OMNpeNeisaTh IeNH U 33Jaqd
byHKIIN yIIpaBIICHUS CEpBUCHOM | yIpaBJICHUS CTPYKTYPHBIMH
JESTEIIbHOCTBIO MOJpa3JeieHusIMA  TPEINpHUITHA  cepsl
cepBuca.

YMeeT HCMONB30BaTh OCHOBHBIE METOABI U
NpUeMbl  TUIAHUPOBAHHWS,  OpPTaHM3AIINH,
MOTHBAIIMM U KOOPIAWHALMU JESATEIbHOCTH
MpEATPUITHI (mompaszneneHmin)
IpeanpusTHiA cepbl cepBUCca.

Baaneer HaBBIKAMU OCYIIECTBIICHHS
KOHTPOJISI ~ JCATEIBHOCTH  MPEANPHUSATHIA
(mompazneneHuit) — mpeanpuATHH  cdepbl
cepBHca.

OIIK-4. CnocobeH OCYILIECTBJISITh | 3HAET, KaK OCYIIECTBUTh MApPKETHHIOBbHIC
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UCCJIEOBAHNE  PBIHKA,  OPraHM30BBIBAThH | UCCIEIOBAHUS CEpPBUCHOIO PBIHKA,

OpOJaKU W TPOJBIKEHUE  CEPBHUCHBIX | MOTpeOUTENEeH, KOHKYPEHTOB.

MIPOJIYKTOB YMmeer HCHONAB30BaTh OCHOBHBIE METOBI
MPOAAX YCIyT, B TOM YKCJIE OHJIAWH.
Baageer HaBbIKAMH OCYUIECTBJIECHUS
MPOABMKEHUS  yCIYr IO OCHOBHBIM
HalpaBJI€HUsIM, B TOM 4YHCIE B CETH
HuTepner.

4. OGbEM JUCHUILIVHBI MU BUIbl YYEEHOM PABOTHI

OOmuit 00beEM AUCHHUIUIMHLI COCTaBISIET 3 3aueTHBle equHHIBl, 108 akameMuuecKux

YacoB.
Bun yaeOHO# paboThI Bcero wacos Tpumectp
OuHas | 3a04Has | oOYHAas 3a09HasI
4 4

KonrakTHas padora (Bcero) 30 10,3 30 10,3

B TOM YHCIIE:

1) 3anarus nexiuonnoro tumna (JIK) 10 4 10 4

U3 HUX

-JIEKIIAU 10 4 10 4

2)3ansTrsi cemuHapckoro tumna (I113) 20 6 20 6

U3 HUX

-cemuHapsl (C)

-npaktuyeckue 3ausatus (I1P) 20 6 20 6

-abopatopHsie paboTsl (JIP)

3)rpynmoBbie KOHCYJIbTALIMI

4)mHaMBUyalTbHAS padoTa

5)npoMexyTouHasl aTTecTalus 0,3 0,3

CamocrosiTeqbHas padora (Bcero) (CP) 78 97,7 78 97,7

B TOM YHCIIE:

Kypcogoii mpoekt (pabora)

PacuetHo-rpaduueckne paboTs

KontponbHas pabora

Pedepar 10 10 10 10

CaMonoaroroBka (CaMOCTOSITEILHOE U3YUEHHE 68 84 68 84

pazzenos, NpopadoTKa U MOBTOPEHHUE JIEKIIMOHHOTO

MarepHala 1 MaTepraia yaeOHHKOB U y4eOHBIX

MOCOOMIA, TOATOTOBKA K JJAOOPATOPHBIM U

MPAKTUYECKUM 3aHITHIM, KOJUIOKBHYMaM, U T.J1.)

ITonroroBka K arrecTanuu 3,7 3,7

OOmuit 006eM, gac 108 108 108 108

®dopma MPOMEKYTOTHOM aTTECTAIUH . .
3ayer 3ayer




5. COAEP)KAHUE U CTPYKTYPA JTUCIUIIJINHbI

5.1. Conep:xaHue TUCHUILINHBI

Ne pazpena
(Tembl)

HaumenoBanue
pasnena (Tembl)

Conepxanue pasena (Tembl)

1

CyurHocTs u
coJiepKaHne
MapKeTHHTa

OYHKINH YIIPABJICHUS CEPBUCHOU IEATEIBHOCTBIO.
MapkeTHHT Kak HHCTPYMEHT pa3BUTHsI cheprl cepBuca
B YCJIOBUSIX PBIHOYHOM 3KOHOMUKU. [IoHsATHE
CyIIHOCTH MapKkeTuHra. Cucrema MapKeTHHTa, ee
ocobenHocTH. [IpUUMHBI BOSHUKHOBEHHS U BOJIOIHS
B MapkeTuHre. Tunsl MmapkeTuHra. CylHoCTh
COBITOBOTO M MapKETHUHIOBOT0 nozaxona. Llemm,
(GYHKIIMY U IPUHIUITBI MAPKETUHTA. DBOJIIOLINS
MapKETUHTOBBIX KOHIENIMH. OTInuue yCIyru ot
npoaykTa. OCOOEHHOCTH MapKEeTHHTA YCIIYT. 3a1auu
MapkeTuHra ycayr. TpeyroasHuk Kotiepa.
TpanunroHHBIN (BHETHUI ) MapKETUHT. BHyTpeHHMI
Y IBYCTOPOHHHMI MAapKETHUHT.

MapkeTuHrosas cpena
HNpEapUATHS CEpBUCA

[TonsiTHE Cpenbl MapKETUHTA, €€ CTPYKTYPA.
Buytpennss cpega MmapkeTuHra. J1eMeHThI
BHYTpPEHHEH cpeabl MapkeTuHra. Llens ananuza
BHYTPEHHEH Cpelibl MapkeTuHra. Mccienosanue
PBIHKA, OpraHu3alus IpoJa)x 1 MPOABUKEHUS
CEPBUCHBIX NMPOAYKTOB. BHEIIHS MapKeTUHTOBast
cpena. MUKpO- M1 MaKpOOKPYKEHUE PEATIPUATHS.
DaKTOpbl MAKPOOKPYKECHHUS: IeMOTpapuIecKue,
SKOHOMHUYECKHE, IPUPOJIHBIE, COLUATIBHO-
KYJIbTYpHbIE, HAYyYHO-TE€XHUUYECKHE, TOTUTHUKO-
npaBoBble. DaKTOPbI MUKPOOKPYKEHUS MPEAIPUITH:
NOTpeOUTENN, KOHKYPEHTHI, TAPTHEPHI, TOCTABIIUKH,
MOCPEIHUKH, KOHTaKTHBIE ayauTopuu. SWOT-ananu3
B MAapKETUHT€ NPEANPUITHS. AHAIN3 CUIBHBIX U
c1abbIX CTOPOH. AHAJIN3 BO3MOXKHOCTEH U yrpo3
NpEANPUSITHS.

Cucrema
MapKETUHIOBOM
uHpopmanuu u
MapKETUHT OBbIX
HCCIEeIOBaHUN

Cucrtema MapKETUHTOBOM HH(POPMAIIUH.
MapxkeTuHroBas ”HGOPMAIIMOHHAS CUCTEMA
npeanpustus. CucteMa BHyTpeHHEH HHGOpMAITIH.
Cucrema BHemHel nadopmanu. Cucrema coopa
nepBuYHOM uHpopManu. CUCTEMBI aHAIIHA3a
MapKEeTUHTOBOW MHpOpMauu. ICTOUHUKHN U METOBI
cObopa MapKeTHHroBo# uHpopmanuu. [leppuanas
uHpopmanus. Bropuunas nnpopmarust. Metoasl
cOopa NepBUYHOM MapKETHHTOBOW HH(OpMAITUH.
Henu, 3agaun 1 NPUHIMITBI MAPKETUHT OBBIX
WCCIIEI0BAHNM. DTanbl MAPKETUHTOBBIX
HCCIIEIOBAHUI. BUIbI MAPKETUHTOBBIX UCCIICIOBAHUM.
KomMmiutiekcHoe nccneqoBaHus pplHKA: UCCIIEI0BAHNE
MPOJIYKTa, UCCIIEIOBAHUE CPEIbI MPEAIPUATHSA,
MCCJIEI0BAHNE PBIHKA, UCCIEA0BAHNE KOHKYPEHTOB,
WCCJICTIOBAHKE MOTPEONTEINEH.

MapkeTuHroBas
CTparerus

CrpaTternyeckoe  MapKeTHMHTOBOE  IIJIAHUPOBAHME
JESTENIBHOCTH  CepBUCHOro  npennpustus. Llemmn
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Ne paznena
(TeMbr)

HaumenoBanue
paznena (Tembl)

Coneprkanue pasjena (TeMbl)

IpEIIpUsITHS cepBUca

CEpPBHUCHBIX TMpeanpuathii. Mojenb KOHKYpEeHIIUU
M. Iloprepa. Buasl MapKETHMHIOBBIX  CTpaTEruil.
Crparerusi  maccoBoro  Mapkerunra.  Crparerus
muddepeHmpoBanHoro  mapkerunra.  Crparerus
1EJICBOTO (KOHIIEHTPUPOBAHHOTO) MapKeTHUHTA.
Texkymee [JIAHUPOBAHUE MapKETUHIOBOI
NEeSTeNIbHOCTH  TNPEeANnpusiTUsS  cepbl  cepBuca.
[IporpaMmmMa wunuM mJaH MapKETUHra MPEANPHUATUS
chepel cepBuca. Meroasl ompenencHuss OroKeTa
MapKEeTHHTA.

CerMeHTUpOBAHUE U
MO3UIIMOHUPOBAHNUC B
MapKEeTHHTe

CyImHOCTB ¥ L€ CETMEHTUPOBaHUs pbIHKa. [IoHsATHE
CErMEHTAa U OCHOBHBIE IPU3HAKU CETMEHTALMH.
[Iponiecc cerMeHTUpPOBaHHUS, €ro ATanbl. MeToauka
cermeHTupoBanus. [IpusHaku cermentanuu. OT60p
LIeJIEBBIX cerMeHTOB. Kputepun BeIOOpa 11€71€BOro
prinka. HemuddepeHmpoBaHHbIi MapKETHHT,
nudepeHIMpPOBaHHBIA MAPKETHHT U
KOHLICHTPUPOBaHHBIM MapKeTUHT. [lo3unronnpoBanue
B MapKEeTHHIe IPOAYKTOB U ycayr. CTpareruu
NO3UIIMOHUPOBAHMSL. DTallbl IO3ULMOHUPOBAHUSI.

ToBapHast moJIMTHKA Ha
OPENPUATHSIX cepbl
cepBHca

CyniHoCTh MOHSATHS «MApPKETHUHI-MHUKC». ToBapHas
nonutuka npeanpuatud. [lpoaykroBas crparerus
OpennpusaTHs. ACCOPTUMEHT Npeanpusitus chepsl
cepBuca. IIpoaykToBelii mopTdens MOpeAnpHITHS
chepnl cepBuca. KoHuenuus >XKW3HEHHOTO IUKJIA
ToBapoB. [Iporecc pa3paboTKH HOBBIX TOBAPOB. DTAIIbI
pa3pabOTKH HOBBIX TOBAPOB.

IleHoBas moauTHUKa HA
npeanpusITHIX chepbl
cepBuca

[Momutuka wnen. Bugelr wnen. lleHooOpa3zoBanue
npoAaykra. MeTtonsl u  3Tambl  IeHOOOpa30oBaHUS.
OcHoBHbIE 1IeHOBBIE cTpareruu. CTparerusi «CHATHUS
cuBOK». CTpaTerusi 1ieH NPOHUKHOBEHUS HA PBIHOK.
Crparerust npecTux HbIX 1eH. CTpaTerus «ciaeqoBaHus
3a juaepom». Crparerust CKOJB3AIIECH Maaaronien
ueHol.  Crpareruss  NPEUMYIIECTBEHHOM  IICHBI.
Crparerusi 1eHbl cerMeHTa pbiHKa. (Crparerus
LIEHOBBIX MaHUNYJISLUA. IlenoBas TaKTHKA.
VYcraHoBJIEHHUE CTaHIAPTHBIX II€H. Y CTaHOBJIECHUE
ruOkux (audQepeHurpoBaHHBIX) IIEH. Y CTaHOBJICHHE
IICUXOJIOTUYECKHU MpPUBJIEKATENbHBIX LeH. CTparerun

KOPPEKTUPOBKU LICH: IICHOBBIC CKUJIKU,
JTUCKPUMHUHAITMOHHOE 1IeHo00pa3oBaHue,
[IEHOOOpa30BaHKE IO TMCUXOJOTHYECKOMY TPHUHIIUITY,
CTUMYJIUPYIOIIIEE 1eHoo0pa3oBaHue,

1IeHOO0Opa30BaHuE M0 reorpauuecKoMy NPUHITHILY.

COBIT ¥ IPOABUKEHUE
B MapKETHHTE
NPEANPUITHI CPepbl
cepBuca

Mertonapl pacmpocTpaHeHusi ToBapoB. KaHambl cObITa.
IIpssmMble M KOCBeHHbIE KaHaibl. DYHKIUU KaHala
pactipeneneHus. VHTEHCHBHOE, JKCKIIO3UBHOE U
CEJIEKTHUBHOE pacnpenesneHue. BeprukanbHble
MapKeTHUHIOBble cucTeMbl. CObITOBas  CTpaTerus
npeanpusitus chepsl cepBuca. Ilporecc paspaboTku
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Ne paznena HaumenoBanue
(TeMbr) paznena (Tembl)

Coneprkanue pasjena (TeMbl)

COBITOBOM CTpaTEruu. [Iponsuxenue YCHYT.
HNHCcTpymMEeHTBl  IPOABMKEHHsS — YCIyr:  peKiama,
nabIMK-pUIIEHIITH3, CTUMYJIMPOBAHHUE MTPOJAXK, TUUHBIE
IpoJaxu. MapKeTUHIOBblE KOMMYHHMKALIMM, IIPOLIECC
MapKETUHTOBBIX KOMMYHUKAaIUH. Kommnekc
MapKETUHIOBBIX KOMMYHMKaIM (OCHOBHBIE CpEACTBA
Bo3nelicTBusl). KaHambl JMYHOW ©W  HEJIUMYHOU
KOMMYHUKAIIUH.

9 MapKeTHHT OBbIN
KOHTPOJIIb
JeATEIIEHOCTH
npeanpusTas chepbl
cepBHca

CucreMa MapKEeTUHIOBOT'O KOHTPOJIS MPEANPUATHUS
cdepsl cepBruca. KoHTposIb MapkeTUHTA. YTIpaBlIeHUE
o 1essiM. AHam3 cobiTa. AHAIU3 JJOJIW PHIHKA.
AHann3 MapKETHHTOBBIX PACX0JI0B U 00bEeMa MPOIaK.
DUHAHCOBBIN aHaN3. MapKETUHTOBBIN OLICHOYHBIN
aHanu3. OCHOBHbIE HAIIPABJICHUS OLICHKU

3 PEKTUBHOCTH IEATETLHOCTH CITYKOBI MapPKETHHTA.
MapkeTuHroBbIi aynauT. KOHTpOoJIIMHT B cucteme
mapkeTuHra. CTpykTypa u cojep>kaHue
KOHTpoJuTnHTa. KoHIenius KOHTPpOJUIHHTA.

5.2. CTpyKTypa AUCHUNIHHBI

o4Has ¢opmMa o0y4eHUs

Ne HaumenoBanwue pa3nena (Tembl) KonuuecTBo yacos
paznena Bcero JIK C [P JIP e Cp
(Tembl)
1 CyIIHOCTh U COZIEpIKaHKNE 12 4 3
MapKETHHTa
2 MapkeTuHrosas cpena 10 ) 3
NpEANPUSITHS CEpBHCA
3 CucremMa MapKETHHIOBOM
nH(pOpMaIuy ¥ MapKETUHTOBBIX 12 2 10
HCCIIEIOBAHU I
4 MapkeTuHroBas CTpaterus 12 ) ) ]
NpEANPUSITHS CEpBHCA
5 CerMeHTUpOBAHUE U
MO3ULIMOHUPOBAHUE B 10 2 8
MapKEeTHHIe
6 ToBapHas noaUTHKA Ha
12 2 2 8
npennpusITHsX chepsl cepprca
7 IleHoBas moauTHUKa HA 14 ) ) 10
npeanpusITHsIX chepbl cepBrca
8 COBIT ¥ IPOABIIKEHHE B
MapKETUHTE PEANTPUATHI 12 2 2 8
cdepsl cepBrca
9 MapKeTHHTOBbI KOHTPOJIb
JEATEIbHOCTH IIPEAIPUATUS 14 2 2 10
chepsl cepBrca
O6muit 00bemM 108 10 20 78




3a04yHas (popma oOyueHHs

No HanmMenoBanwue pasyiena (TEMbI) KonnyecTBo yacoB
pasnena Bceero JIK C 1P JIP CP
(TembI)
1 CyurHocTh ¥ cofiepkaHue ) 11
MapKeTHHTa
2 Mapxketunrosas cpena ) 11
IpepHUsITHS cepBUCa
3 CucreMa MapKETHHIOBOM 11
uH(pOpMallU U MApKETUHTOBBIX 2
UCCIIEIOBAHUI
4 MapkeTuHroBas CTpaterus ) 11
IpEIIPUATHSI CEpBUCA
5 CerMeHTUpOBAHUE U 10
NO3UIMOHUPOBAHUE B
MapKEeTHHIe
6 ToBapHast moJMTHKA Ha ) 10
npeanpusITHsX chepsl cepBrca
7 IlenoBas moauTHKa Ha 10
OpENpUsATHIX cephl cepBrca
8 COBIT ¥ IPOJBMIKEHNE B 10
MapKETHUHIe IIPEANPUATHN
chepsl cepBrca
9 MapKeTUHIOBBII KOHTPOJIb 10
NEeSTENIbHOCTH MPEANPUATHUS
cdepsl cepBrca
O6muit 00bemM 108 4 6 94
5.3. 3aHATUA CEMUHAPCKOTO THIIA
o4yHas popma o0OyueHust
No Ne paznena Tema KonnuectBo
/11 (Tembl) 4acoB
1 1 CyIIHOCTb M COJIEpKaHNE MapKETHHTa 4
2 2 MapkeTruHroBas cpejia NpeanpusITUs cepBuca 2
3 3 Cucrtema MapKeTHHIOBON MH(DOpMAITUH U )
MapKETHUHTOBBIX UCCIIEJOBAHUM
4 4 MapkeTHHroBasl CTpaTerusi NPEAIPUSATUS CEPBUCA 2
5 CerMeHTHpOBAaHUE U TTO3UIITMOHUPOBAHUE B )
MapKETHHTEe
6 6 ToBapHas moJWTHKA HA PEANPHUATHAX ChEephl cepBrCca 2
7 7 IleHOBas MONMTHKA HA MPEIIPUATHIX Chephl cepBUca 2
8 8 COBIT ¥ IPOABIKEHHE B MAPKETUHTE TPEATIPUATUI )
cdepsl cepBuca
9 9 MapKeTHHIOBBII KOHTPOJIb ACATEIBHOCTH )
npeanpusITHs chepsl cepBrca




3a04yHas popma o0ydeHHs

Ne Ne paznena Tema KonnuectBo
/11 (Tembl) 4acoB
1 1 CyIIHOCTb M COJIEpKaHNE MapKETHHTa
2 2 MapkeTHHroBas cpea NpeapusTUs CepBuca 2
3 3 Cucrema MapKeTHHTOBOW MH(OpMAIUU 1
MapKETUHTOBBIX UCCIIEOBAaHUMN
4 4 MapkeTruHroBasi CTpaTerusi NpearpuaThs cEpBHUca 2
5 5 CerMeHTHpOBaHUE U NTO3ULIMOHUPOBAHUE B
MapKETHHIe
6 6 ToBapHas moJWTHKA HA IPEANPHUATHAX ChEephl cepBrCca 2
7 7 IleHOBas MONMTHKA HA MPEIIPUATHAIX cephl cepBUca
8 8 COBIT ¥ IPOABMKEHUE B MAPKETUHTE TIPEATIPUITHNA
cdepsl cepBrca
9 9 MapKeTHHrOBbIA KOHTPOJIb IEATEIbHOCTH
npeanpusTHs chepbl cepBrca

cepBuce.

5.4. Kypcooii npoexT (KypcoBasi padora, pacueTHo-rpapuueckas padora, pegepar,
KOHTPOJIbHAsi padoTa)

IIpumepHbIe TeMbl pedepaToB

1.

2.

OcHOBHBIE HaIlpaBJIEHHUs MAapKETUHIOBBIX HMCCIEIOBAHUNA B COLMAIBHO-KYJIBTYPHOM

MapkeTUHroBblid  MOAXOJX B  MEHEIKMEHTE Ha COBPEMEHHOM  POCCHUUCKOM

IPEIPUSATHH.

[InanupoBaHue MapKETUHTOBOM EATEILHOCTU HA IPEANPUATUH.
CerMeHTHpOBaHUE PHIHKA TOTPEOUTETICH.

[To3unmonnpoBanue yciiyr Ha pbIHKE.

Oco0eHHOCTH yIIpaBICHUS MAPKETUHTOBOM €I TETHOCTHIO.
KoHTposb ¥ KOHTPOJUIMHT B MAPKETUHTOBOM €SI TEILHOCTH.
Bnusinue cpeapl MapKeTHHra Ha KOHKYPEHTOCIIOCOOHOCTH (DUPMBI.
HHTEepHEeT-MapKETUHT.

CeTeBOl MapKETHHT.

. BHyTpeHHHMII MAPKETUHT B CEPBUCE, NIPOLIECC BHYTPEHHETO MapKETUHTa

BpeHauHT B MapKeTUHIe CEPBUCHBIX MPEANPUSITUH.

. KadecTBO B MHAYCTpUH YCIIYT U CTAaHIAPTHI 0OCTYKUBAHUS.

CymHOCTh 1 0COOEHHOCTH MapKETHHIa TOCTUHUYHBIX YCIYT.

. Ilokymarenbckue prCKU B CEPBUCE U CIIOCOOBI UX CTIAKUBAHUS
16.
MIOKYIIKE.
17.

[Toxymarenbckoe MOBeJeHNE U MOTHBBI B cepBuce. lIporiecc mpuHATHS pelieHHe O

CermeHTanusi TOCTUHUYHOTO pPBIHKA MO MCUXOrpaduyeckoMy U IOBEIECHYECKOMY

NpU3HaKaM

18.
19.
20.
21.

Pa3paboTka koMIUIeKca MAPKETHHIa B UHYCTPUU TOCTEIPUUMCTBA
MapkeTHHT KaK KOHLIETILUS YIIPaBICHUs MHIYCTPUEN TOCTEIPUUMCTBA
DBOJIIOLIMS MAPKETUHTA

DUPMEHHBIN CTWIb NPEAIPUATHS CEPBUCA

Jlomyckaercsi HamucaHwe pedepara MO TeMe, MPEIJIOKECHHOW CTYISHTOM, IOCIe
COTJIACOBAHUS €€ C MPEIOIaBATEIICM.



5.5 CamocrosiTenbHas padora

o4Has ¢opMa 00ydeHHsA

Ne paznena Bunbr camoctosaTensHON pabOThI KomnuectBo
(Tembl) 4acoB
1-9 N3ydenue nurepaTypsl 110 TEMAM AUCHUIUIMHBI U COCTABICHUE 32
KOHCIIEKTOB
2-8 Penienne nmpakTuyeckux 3agad 10
3 Brimonnenue npoekra «MapKeTHHIOBBIE UCCIIEIOBAHUS B 14
chepe ycayr»
2-8 [ToaroroBka K MPakKTUYECKUM 3aHATUSIM 10
1-9 [ToaroroBka u HanMcanue pedepara 10
Hroro 78
3a04Has popMa 00yYeHUs
Ne paznena Bunbr camoctosaTensHON pabOThI KomnuectBo
(Tembl) 4acoB
1-9 N3ydenune nurepaTypsl 110 TEMAM AUCHUIUIMHBI U COCTABICHUE 44
KOHCIIEKTOB
2-8 Pemienue nmpakTuyeckux 3agad 16
3 Brinonnenue npoekra «MapKeTHHIOBBIE UCCIIEIOBAHUS B 20
chepe ycayr»
2-8 [ToaroroBka K MpakKTUYECKUM 3aHATHSIM 4
1-9 [TonroroBka u HanMcanue pedepara 10
Hroro 94
6. OBPA3OBATEJIBHBIE TEXHOJIOT'MA
HNHpopmManuoHHbIE  TEXHOJOTHMH,  HCHOJb3yeMble  NpPH OCYLIeCTBJICHU U

o0pa3oBaTeIbHOrO0 NMpoIecca Mo AUCHUIIHHE
IIpu ocymiecTBiaeHMH 00pa30BATENBHOTO MpoIlecca MO JUCIHUILIMHE HCIOIB3YIOTCS
crenyromne NHGpOpManOHHbIE TEXHOJIOTHH:
— cOop, cucTeMaTH3aIys U Bbllaya yuyeOHOM U Hay4HOU HH(pOpMaIuu;
— 00paboTKa TEKCTOBOH, rpadyUueCKOr U IMITUPUIECKON HH(DOpMAITUH;
— MOATOTOBKA, KOHCTPYUPOBAHUE U MIPE3CHTAIMSI UTOTOB Y4eOHOM eI TeIbHOCTH;

— CaMOCTOSITENIbHBIA TOWCK JIOTIOJHHUTEIBHOTO YYeOHOTO M HaydyHOTO MaTepuana, C
HUCIIOJIB30BAHUEM IIONCKOBBIX CUCTEM n CauToOB CEeTn I/IHTepHeT, SJICKTPOHHBIX
OMOJIMOTEYHBIXPECYPCOB U 0a3 JaHHBIX;

— HUCIIOJIB30BaHUC 3HeKTpOHHOﬁ IIO4YThI, COLIMAJIBHBIX ceren AJid paCChUIKH, ICPCIIUCKU U
00CYXICHUSI BOZHUKIITNX YIEOHBIX MPOOJIEM, KOHCYJIbTAIHH.

IIpakTnyeckasi HOAr0OTOBKA 00YyYAKOINXCS

Ne paznena | Bun 3ansatus Bunst pabot Konuuectso
(TembI) (JIK, TIP, JIP) 4acoB

4 I1P Pa3zpaboTka MapKeTHHTOBOM CTpaTeruu 2
NpPEANpUSTHS CEpBUCA

6 1P Pa3paboTka ToBapHOU MOMUTUKU HA MPEITPUATHIX 2
chepsl cepBrca

7 I1P Pa3paboTka 11eHOBOH MOJIMTUKU HA TPEANPUATHIX 2
cthepsl cepBrca
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8 [P Pa3paboTka kaHAIOB COBITA M IPOJABUKECHUS B 2
MapKETHHTe IPeanpusITUii cepbl cepBHCca

I/IHTepaRTI/IBHBIe N AaKTHUBHBIC 06p330BaTeJII>HBIe TEXHOJOI'nn

o4Has ¢popMa 00ydeHHsA

Ne pazpena Bun Hcnonp3yeMble THTEPAKTUBHBIC U AKTUBHBIC Konunuectso
(Tembl) sanstus (J1, 00pasoBarebHbIC TEXHOJIOTUH 4acoB
I1P, C, JIP)
3 I1P [TpoekTHOE OOyUeHME 2
5 I1P [IpakTueckue 3agaHus 2
8 I1P [IpakTHueckue 3agaHus 2

3ao4yHas (popma o0OydeHHs

Ne pazpena Bun Hcnonp3yeMble THTEPAKTUBHBIC U AKTUBHBIC Konunuectso
(Tembl) sanstus (J1, 00pasoBaTebHbIC TEXHOJIOTUH 4acoB
I1P, C, JIP)
2 I1P [TpoekTHOE OOyUeHME 2
4 I1P [IpakTueckue 3agaHus 2
6 I1P [IpakTrueckue 3agaHus 2

7. POHAOIEHOYHbIX CPEACTB  JIA TEKYIIEI'O KOHTPOJIA
YCIEBAEMOCTH, IPOMEXYTOUYHOM ATTECTAIIUA

@OHJ OLEHOYHBIX CpPEACTB (OLIEHOUHBIE MaTepHaibl) s TEKYHIETO KOHTPOJIS
YCIIEBAEMOCTH, TPOMEKYTOYHOHN aTTECTALUH 110 JUCLIUIIIIMHE IPUBOAUTCS B IPUIIOKCHHH.

8. YYEBHO-METOJUYECKOE U HWH®OPMAIMOHHOE OBECHEYEHUE
JUCIHUTIINHBI

8.1. OcHoBHas qUTEpaTypa

1. Masunkuna, E. V1. MapkeTusr B otpacisix u cdepax aesrenbHocTd : yueOHUK / E. U.
Masunkuna. — 3-e u3a. — Mocksa : Jlamkos u K, At [Iu Op Meaua, 2019. — 300 c. — ISBN
978-5-394-03162-5. — TekcT : 3JeKTPOHHBIN // DnekrpoHHO-OMOMMoTeyHas cucrema IPR
BOOKS : [catit]. — URL: http://www.iprbookshop.ru/83143.html

2. bespyruenko lO.B. MapkeTuHr B COLMAIBHO-KYJIBTYPHOM CEPBUCE M TypHU3ME
[DnexTponHbI pecypc] : yuebHoe mocobue / FO.B. bespyruenko. — 2-¢ u3a. — DIEKTpPOH.
TekcToBble naHHble. — M. : JlamkoB u K, A Ilu Op Menua, 2018. — 233 c. — 978-5-394-
01664-6. — Pesxxum nocryna: http://www.iprbookshop.ru/75219.html

8.2. lonoiHMTEILHAS JIUTEPATyPa

1. BacunseBa E.A. MapkeTunr B cepBuce [DIeKTpOHHBIN pecypc] : mpaktukyMm / E.A.
BacunbeBa, A.B. BacunbeBa. — DleKTpoH. TeKCTOBbIE JaHHble. — CapatoB: Ail [lu Op Menua,
2018. — 208 c. — 978-5-4486-0141-5. — Pexum JIO0CTyTIA:
http://www.iprbookshop.ru/72806.html

2. MaropuukoBa JI.LA. Mapketunr B pecropaHHoM OuzHece. Yacte 1 [DneKTpOHHBIH
pecype] : yuebnoe mocobme / JILA. Maropuukoa, H.W. [laBeinenko, T.B. KpanuBa. —
DNEeKTpOH. TEKCTOBble aaHHble. — KemepoBo: KemepoBCKHI TEXHOIOTUYECKUH HHCTUTYT
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nuiieBoi npomseinieHHocty, 2014, — 101 ¢. — 978-5-89289-861-4. — Pexum poctyna:
http://www.iprbookshop.ru/61266.html

3. BacunneBa E.A. Cucrema MapKeTHHTOBBIX HCCIENOBAaHUN M MH(OpMAIMKU B CEpBHUCE
[DnexTponHbIi pecype] : yueoHOe mocodue / E.A. BacuibeBa, f.0. I'pumranoBa. — DnIeKTpoH.
TeKkcToBble JaHHble. — CaparoB: Al [Iu Op Meaua, 2018. — 70 c. — 978-5-4486-0198-9. —
Pexxum noctyma: http://www.iprbookshop.ru/71588.html

8.3. [IporpammHoOe oOecniedeHue

[Iporpamma Microsoft PowerPoint my1st ieMoHcTpaiuu npe3eHTanuii, HoyToyk ¢
porpaMMoii uia AeMoHcTpauuu ¢aitnos ¢ pacmmpenueM AVI, Google Chrome 6Opayszep ¢
BO3MOJKHOCTBIO BBIXOJIa B MHTEPHET B pexxume on-line (merictByrommii WiFi).

8.4. [IpodeccuonanbHbie 0a3bl JAHHBIX

baza nanHbix «CTpaTernueckoe yHpaBlI€HHE W IUIaHUPOBaHWE». — Pexum gocryma:
http://www.stplan.ru

8.5. UndopMannoHHble CIPAaBOYHbIE CHCTEMBI

CripaBouHO-TIpaBOBast cucrema «Koncynprantllmrocy. — Pexum JIOCTYTIA:
http://www.consultant.ru/

8.6. UnTepHeT-pecypchbl

MexnayHnapoanasi Accomuarus mo cBsizsM ¢ oomiectBeHHOCThIO (IPRA). — Pexxum moctyma:
https://www.ipra.org/

[TopTanm OTKpBITHIX MaHHBIX. — PexxuM fgoctyna: https://data.gov.ru/

ObpazoBarenbublii moptan GeekBrains ¢ nmoctymom k onnaiiH-oOyuenuto (Learning
Management System) U K KypcaM IO YETHIPEM HANPABJICHHUSAM: IPOTPaMMHUPOBAHUE, TU3AMH,
yIpaBJIeHUE U MapKeTUHT. — PexxuM poctyna: https://university.geekbrains.ru/

DIIeKTPOHHO-OMOINOTEUHAS cucremMa «IPRBooks». — Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/

DnekTpoHHo-6ubHOTeHast cuctema «FOPAWTY. — Pexxum gocryma: https://urait.ru/

8.7. MeToanyeckne yKazaHus 10 OCBOEHHUIO THCIIUTIIMHbI

MeToanyeckue yKa3aHUus M0 BeleHUI0 KOHCIIEKTOB JIEKIM i

KoHcriekTupoBaHue JEKIMM — BaXKHBIA IIIar B 3allOMUHAHWHM MaTepHalia, IO3TOMY
KOHCIIEKT JIEKIIM HEO0OXOAMMO HMMETh KaXJIOMYy CTYACHTY. 3ajada CTYJCHTa Ha JIEKIUU —
OJIHOBPEMEHHO CIIyIIaTh MPEroiaBaTelis, aHAIU3UpPOBATh M KOHCIEKTHPOBATH WH(OpPMAIIUIO.
IIpu 3TOM Kak CBHUIETENBCTBYET NMPAKTHKA, HE HY)KHO CTPEMUTBHCA BECTH JOCIOBHYIO 3aIIHCh.
Takum oOpa3oM, JEKIHIO MPEToaBaTelsi MOKXHO KOHCIIEKTHPOBATh, IPU ATOM Ba)KHO HE TOJBKO
BHUMATCIIBHO CJ'IyH_IaTb HGKTOpa, HO U BBIACIATH HaI/I6OJ'Iee Ba)KHYIO I/IHq)OpMaI_II/IIO 148
COKpAIICHHO 3alUChiBaTh e€e. [Ipu 3TOM OJHO M TO ke coaepxkaHue (PUKCUPYETCS B CO3HAHUU
I-IGTBIpe pa3a: BO-HepBBIX, HpI/I caMOM C.HyH_IaHI/II/I; BO-BTOpBIX, Koraga BBIACIIACTCA TIJIaBHas
MBICJIb, B-TPETBUX, KOTJIa TOJABICKHBAETCs oOoOmIaromas ¢pasa, W, HAKOHEI, MPU 3aIHCH.
Martepuan 3anioMuHaeTCsi 00Je€ MOJIHO, TOYHO U MMPOYHO.

XOpomuid KOHCIIEKT — 3aJI0 YEeTKHMX OTBETOB Ha 3aHATHSAX, XOPOIIETO BBHITIOJHECHHS
YCTHBIX OHpOCOB, CaMOCTOATCIbHBIX U KOHTpOJIBHBIX pa60T. 3Ha‘II/IMOCTb KOHCHGKTI/IpOBaHI/I}I Ha
JIEKIIMOHHBIX 3aHATUSAX HecOMHEHHA. [IpoBepeHo, uTo cocTtaBieHne 3P(HEKTUBHOTO KOHCIEKTa
HGKHI/Iﬁ MOXET COKpaTI/ITB B I-IGTBIpe pa3a BpeM}I, HGOGXOZ[I/IMOG JJIA TIOJIHOI'O BOCCTAHOBJICHUSL
Hy)kHOW wuH(popMmanuu. g SKOHOMHUM BpeMEHHU, Tepen KaKIOou JieKiuerd HeoO0X0oauMo
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BHUMATENIbHO IPOYUTATh MaTepuan MpeablAylled JIEKIMH, BHECTU MHCIIPABICHUS, BBIIEIHUTH
BA)KHBIE aCIEKTHI U3y4aeMOro MaTepuaa

KoHcrnekT momoraer He TOJBKO JIy4dllle yCBauBaTh MaTepHall Ha JIEKIIMH, OH OKa3bIBAETCS
HE3aMEHUM IIpU MOJArOTOBKE dK3aMeHy. CienoBaTelbHO, CTYACHTY B JalbHEHIIEM BA)KHO YMETh
0(pOPMHUTH KOHCIIEKT TaK, YTOOBI BaKHBIE MOMEHTHI KYJIBTYPOJIOTHUECKON WU OBUTH BbIJICICHBI
rpadguyecky, a TJIaBHYI0 HH(OpPMalMIO CIEIyeT BBIACHATh B CAMOCTOSTEIbHBIE a03allbl,
bukcupys ee 6o1ee KpynmHbIMH OyKBaMH MM LIBETHBIMH Mapkepamu. KOHCIIEKT T0JI’KEH UMETh
MoJIsI ISl 3aMETOK. DTO MOTYT OBITh OuOIMOrpaduyecKue CChUIKH W, HAKOHEI, COOCTBEHHBIC
KOMMEHTapUH.

Meroanyeckue yKasaHus M0 MOATOTOBKE K YCTHOMY OIIPOCY

CamocrosTenbHas paboTa CTYIEHTOB BKJIIOYAE€T IOATOTOBKY K YCTHOMY OIPOCY Ha
CEMUHAPCKHUX 3aHATUAX. ISl 3TOTO CTYJEHT M3y4daeT JEKIHMH, OCHOBHYIO M JIONOJHUTEIbHYIO
auTeparypy, nyonukanuu, nHpopmanuio u3 HTepHeT-pecypcos.

Tema 1 BONPOCHI K CEMUHAPCKUM 3aHSATUSAM, BOIPOCHI JIsi CAMOKOHTPOJISI COJIEpPKATCs B
paboueii yueOHOI porpaMMe U JOBOASTCS 0 CTYIEHTOB 3apaHee. DPPEKTUBHOCTh MOATOTOBKU
CTYyIEHTOB K YCTHOMY ONpPOCY 3aBHUCUT OT KadyecTBa O3HAKOMIIEHHMS C PEKOMEHJIOBAHHOU
auteparypoil. JlJis MOATOTOBKM K YCTHOMY OIIPOCY, OJMI-ONPOCY CTYIEHTY HEOO0XOAMMO
O03HAKOMUTBCSI C MaTepHuajoM, MOCBSIICHHBIM TEeMe CeMHHapa, B Y4YeOHHKEe WU JpYyrou
PEKOMEHIOBaHHOW JUTEepaType, 3alucsiX C JICKIMOHHOTO 3aHATHsA, OOpaTHTh BHMMAaHUE Ha
YCBOCHHE OCHOBHBIX TMOHATUN AMCLUUILUIMHBI, BBIIBUTH HESCHBIE BONPOCHI U MOA00OpATh
JIOTIONIHUTEIBHYIO JINTEPATYpy Ul MX OCBELIEHMS, COCTAaBUTh TE3MUCHl BBICTYIUIEHHS IIO
OTJIeIbHBIM IPOOJIEMHBIM acnekTtaM. B cpenHem, MOATrOTOBKa K YCTHOMY OIPOCY MO OJHOMY
CEMHHApCKOMY 3aHSATHUIO 3aHUMAET OT 2 10 4 4acoB B 3aBHCHUMOCTH OT CJIOKHOCTH TEMBI U
0COOEHHOCTEHN OpraHU3alMK CTYIACHTOM CBOCH CaMOCTOSTEILHON pabOTHI.

Mertoauyeckue ykKa3aHusi 1O MOATOTOBKe K 3aHATHAM CEMHHApPCKOIo THIA
(mpakTHYeCKHe 3aHATHUS)

3anstus cemuHapckoro tumna (3CT) gBisitOTCS OJHUM M3 OCHOBHBIX 3BEHBEB Ipoliecca
W3y4YeHUsl IUCUUIUIMHBL. Llenb 3aHATHII 3aKiIro4aeTcss B YSCHEHWH M YCBOCHHM CTYIEHTaMU
BO)XHEHIINX MPABOBBIX KAaTErOpUH M MOHATUH, BHIPAOOTAHHBIX IOPHUCIPYACHIIMEH M UMEIOIINX
NPUHUMUIINAJIBHOE METOJO0JOTNYECKOEe M MPAKTUYECKOE 3HA4YeHHE I BCEro KOMIUIEKCa
IIPABOBBIX HayK.

B xone 3CT cTyneHT 3akpervisieT U yriryossieT 3HaHus, MTOJTyYeHHBIC Ha JICKIHIX U B XOJe
CaMOCTOSITENIbHOW TIOJTrOTOBKH, MPHOOPETAET HABBIKM HAyYHOT'O MBIIIJICHHUS, 00paboTKU 001Iei
U crieuraibHOW MH(OpPMAIMK O MpaBe, YMEHUE MOCIeI0BaTeNIbHO, YETKO U apryMEHTHPOBAHO
u3JaraTb CBOM MBICJIH, OTCTaMBaTh COOCTBEHHBIE TIO3HIINH.

[Inawsl 3CT, ux TeMaruka, peKOMEHAyemas JUTepaTypa, LeJlb U 3aJa4d €€ H3Yy4YeHUs
coOOIIaloTCs TMpernoAaBaTeleM Ha BBOAHBIX 3aHATUSAX WM B METOJUYECKUX YKAa3aHUAX IO
NAHHOW JTUCIUILINHE.

[Ipexne 4yeM NPUCTYNUTh K H3YYCHHIO TEMBI, HEOOXOAUMO MPOCMOTPETh OCHOBHBIC
BOMPOCH! TlaHa cemuHapa. Haumnas moarotoBky k 3CT, crymeHTam HE0oOXOAMMO, MPEXKIE
BCEr0, TMOCMOTPETh KOHCHEKTHI JIeKIMH, pa3fenbl Y4eOHMKOB M Y4eOHBIX MOCOOuii, 4TOOBI
MOJIy4UTh OOlIIee MpeACTaBIeHUE O MECTE ¥ 3HAUCHUH TEMBI B U3y4aeMOM Kypce. 3aTeM ClieyeT
nopaboTaTh C JOMOJIHUTEIBHON JIUTEPaTypOH, CIellaTh KOHCIEKThl CEMHHAPCKHUX 3aHATHHA MO
PEKOMEHI0BaHHBIM UCTOYHHUKAM.

Ha 3CT kaxnplii ero y4acTHHUK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO IO BCEM
IIOCTaBJICHHbIM B IUIAHE BOIPOCAM, IMPOSIBIATH MAKCUMAJIbHYIO AaKTUBHOCTH IIPH HX
paccMOTpeHHHU. BrICTyIUIeHHE JOIKHO CTPOUTHCS CBOOOTHO, YOS IUTENFHO U apTyMEHTHPOBAHO.
[IpenogaBatens ciaeAuT, 4TOOBI BBICTYIJIEHME HE CBOJWIOCH K PENPOAYKTHBHOMY YPOBHIO
(MPOCTOMY BOCTIPOM3BENEHHUIO TEKCTAa), HE JOIMYCKAeTCs M IMPOCTOE UYTEHHE KOHCIIEKTa, TEM
Oosee yueOHmka. HeoOXxoaumMo, 4TOOBI BBICTYMAIOIIMI MPOSBISUT COOCTBEHHOE OTHOIICHHE K
TOMY, O Y€M OH T'OBOPHUT, BBICKA3bIBaJl CBOE JIMYHOE MHEHHE, IOHUMaHKUE, 0OOCHOBBIBAJ €r0 U
MOT CJeNaTh MpaBUJIbHBIE BBIBOJBI M3 cKazaHHOTrO. [Ipu 3TOM CTyneHT MoKeT oOpamarhes K
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3aMucsM KOHCIEKTa M JIKIMH, HEIOCPEJACTBEHHO K MEPBOMCTOYHHMKAM, MCIIOJIB30BaTh 3HAHHE
yueOHOM 1 JOMOJIIHUTENBHOMN JINTEPATyphl, (PaKThl U HAOIIOIEHUS COBPEMEHHOM KU3HH U T. JI.

Bokpyr Takoro BBICTYIUIEHHSI MOTYT pa3rOpeTbCsi CIOPbI, JUCKYCCHH, K YYacTHIO B
KOTOPBIX JIOJKEH CTPEMUThCS Kaxabli. [IpenonaBarensb, B CBOIO ouepeib, OyJAeT BHUMATEIbHO U
KPUTUYECKH CIyIIaTh, OAMEUaTh OCOOEHHOE B CYXKACHHUSAX CTY/ACHTOB, YJIABIMBATh HEAOCTATKH
U OUMOKHM, KOPPEKTUPOBATh WX 3HAHMS, U, B ClIy4ae HEOOXOIMMOCTH DPa3pEUINTh CIIOPHYIO
CHUTYAIIHIO.

3CT sBnsieTcs BakHEHIIeH GopMoi yCBOCHHS 3HAHUM.

Bnanenue mMOHATHHMHBIM anmapaToM — HEOOXOIUMOE YyCJIOBHE YCBOEHHs mpeamMera. B
YCBOGHHH UX BecbMa 3(PPEKTUBHO TMPOBEIEHUE MHUCbMEHHBIX M YCTHBIX MOHSITUWHBIX
KOHTPOJIbHBIX paboT, TEPMUHOJOTHYECKUX IUKTAHTOB, TecTOB. Kpome TOro, Mcmoib3yroTcs
pa3IUYHbIE BUABI YCTHOTO OIPOCa: 3KCIPECC-0MPOC, ONMPOC-UHBEPCHSL.

DKcIpecc-0mpoc — 3TO MPEATIOKEHUE PACKPhITh Ha3BaHHbIE MOHATHSA. ONMpOoc-UHBEPCHUS, B
OTJIMYME OT 3a/laHusl MOSICHUTH 3HAYCHHE TepMUHA, IPEIOKEHHE MOCTaBUTh BOMPOCHL. Takoit
preM cocoOCTBYET HE MPOCTO «y3HABAaHUIO» TEPMHUHA, HO U BBOJAUT €TI0 B aKTHUBHBIN CIOBaph
CTYyJEHTA.

3CT mo mpemIoKEeHUIO MpernojaBareiass MOTYT OBITh IMPOBEIACHBI B BUIE CBOOOIHOM
JUCKYCCHUM TI0 CYLIECTBY 00CyXkaaeMoil Tembl, B (opMe BBICTYIJICHHMII C 3apaHee
MOJATOTOBJICHHBIMU JOKJaJaMHu (3CCe) MO PEKOMEHIYEMBIM BONPOCaM U HUX IOCIEAYIOIIEro
oOcyxaeHus. B xoze 3aHATHI CTy/IEHTHI MOTYT BBINOJHITH TUCHbMEHHBIE 3a/1aHUs 110 BOIIPOCaM
TEMBbI, OTBEYaThb HA KOHTPOJIbHBIE TECThl. TakKe MPAKTHKYETCS MPOBEACHUE CEMHHAPCKUX
3aHATUN B KOMITBIOTEPHOM KJIACCE€ B MHTEPAKTUBHOM (hopme (00yUaromue Urpbl, TECTUPOBAHUE).

[MonroroBka k 3CT mnpoxoadT B HECKOJBKO STaloB: BO-NEPBBIX, HEOOXOAUMO
BHHUMATEJIbHO U3YYUTh BOMNPOCHI U JINTEPATYPY, PEKOMEHIOBAHHYIO JJI aHAINU3a; BO-BTOPBIX,
clIeflyeT MPOU3BECTH MOUCK JOMOJHUTENbHOW HH(OPMAIMK U3 M3BECTHBIX HCTOYHHMKOB (3TO
MOTYT OBITh SJEKTPOHHBIE PECYPChI, JOMAIIHHE W BY30BCKHE OMOIMOTEKH;,; KaOWHET
Koau(UKauuu U T.1.). B TpeTbux, CTYAEHT MOXKET TOTOBUTHCS K CEMUHAPY KaK CaMOCTOSTENBHO,
TaKk M MpPU y4acTUHU MpernojaBaTelis, Y KOTOPOr0 MOXKHO MPOKOHCYIbTHPOBATHCS MO BOIPOCAM
CEeMMHApCKOTO 3aHATHA. B-4eTBepTHIX, MOATOTOBKAa K CEMHHApYy MOXeET OBbIThb Kak
WHAMBUAYAIbHON, TaK M KOJUIEKTMBHOW (COBMECTHOE OOCYXJEHHE BOIPOCOB CEMHHApa,
pelIeHne Ka3ycoB, 3aj1ay). B-MATHIX, MOATOTOBKY K CEMHUHApPY MOXHO MPOBOAUTH (KEJIATEIbHO)
B IMHCHbMEHHOM BHJE, COCTaBIsii KOHCIEKT JUTEpaTyphl MO TeMe WM KOHCIEKT OTBEeTa Ha
BONPOCHl CeMHHapa. B-mecTeiX, NpU MOATOTOBKE K CEMUHApy HEOO0XOAWMO TPOBOIHUTH
pEeneTHINM, €CU 3TO CBSI3aHa C JEJOBBIMH WMIPaMH, POJIEBHIMH HrpaMu. B-ceapMbIX, mnpu
MOJTOTOBKE K MPAKTHUYECKOMY 3aHATHUIO CTYIEHTY HEOOXOIUMO 0c000e BHUMAaHUE 0OpaTUTh Ha
COCTOSTHUE 3aKOHOJATEIbCTBA, KOTOPOE OUYEHb NUHAMHUYHO UM MOXKET HU3MEHHUTHCS HaKaHyHE
3aHATUS. B-BOCBMBIX, CTYAEHT JOJDKEH OOpaTuTh BHHMAaHME Ha CTENEeHb HAay4YHOU
pa3paboOTaHHOCTU TEMbI B CMEXHBIX AMCHMUILIMHAX: (QHIOCO()HUH, TOIUTOIOTHH, COLHOJIOTHUH,
UCTOPUU, KYTBTYPOJIOTH U JPYTHUX.

MeToanuyeckne yKa3aHusl 0 OPraHU3alUu CAMOCTOSTEIbHOI PadoThI CTyIeHTa

Jns mHAMBHyanu3auuu o0pa30BaTeNbHOTO Mpoliecca camMocTosATeNbHy0 padoty (CP)
MO>KHO pa3JIeIUTh Ha 6a30BYIO U JOMOJIHUTEIBHYIO.

bazoBas CP obecrieunBaeT MOATOTOBKY CTYACHTA K TEKYIIUM ayAUTOPHBIM 3aHATUSAM H
KOHTPOJIbHBIM MEPONPUSITUSIM U1l BCEX IUCLUIUIMH ydeOHoro miaHa. PesympTaThl »TOMU
MOJATOTOBKH TPOSIBIAIOTCS B aKTUBHOCTU CTYJIEHTAa HA 3aHATUSAX U B KAUECTBE BBIMOJIHEHHBIX
KOHTPOJIbHBIX pabOT, TECTOBBIX 3aJaHUMN, CAENAHHBIX JOKJIAZAOB M JPYrUX (GOpM TEKYyLIEro
KoHTpoJs. bazoBas CP moxer BKIO4ath cienyromue (GpopMbl paboT: M3ydeHHE JICKIMOHHOTO
MaTepuaia, MpeaycMaTpHUBalOIIMe MPOpadOTKY KOHCIEKTa JIeKUWH U Y4eOHOM JUTepaTypsl;
nouck (mogbop) M 0030p JUTEpaTypbl M DICKTPOHHBIX HCTOYHHUKOB HWHGPOpPMALUU O
WHAMBUAYAJIbHO 33JJaHHOM MpobiieMe Kypca; BBIIIOJIHEHUE TOMAIIHEro 3aJaHus WU JTOMalllHen
KOHTPOJIbHOM paboThl, BbIIaBa€MbIX Ha MPAKTHYECKUX 3aHATUAX; H3yYCHHE Marepuaa,
BBIHECEHHOTO Ha CaMOCTOSITEIbHOE U3YyY€HHE; IOATOTOBKAa K MPAKTUYECKUM 3aHSATHUSIM;

14



IOJATOTOBKA K KOHTPOJIbHOM paboTe MM KOJUIOKBUYMY; TMOATOTOBKA K 3a4eTy, aTTEeCTAIUsM;
Harnrcanue pedepara (3cce) 1Mo 3a7aHHoi mpodieme.

Hononuurensuas CP HampaBneHa Ha yriayOleHHWE M 3aKperuieHHe 3HAHWM CTYACHTa,
pa3BUTHE aHAJTUTHUYECKUX HABBIKOB MO MpobiemaTtuke yuyeOHol quciuminHel. K Heil oTHOCSTCS:
MOJATrOTOBKA K H9K3aMEHY; BBINOJIHEHUE KYpCOBOW PabOThI WM MPOEKTA; MCCIEIOBATENbCKas
paboTa U yyacTHe B HAyYHBIX CTYJE€HUYECKHX KOH(EpeHIHIX, CEMUHApax U OJUMIINAAAX; aHAIN3
Hay4YHOH myOiMKamMM 10 3apaHee OIpeJesieHHOW TMpernojaBaTeieM TeMme; aHalu3
CTaTHUCTUYECKUX U (PAaKTUUYECKMX MaTepualioB IO 33JaHHONW TeMe, IMPOBEJCHHE paCUETOB,
COCTaBJIEHUE CXEM U MOJelieii Ha OCHOBE CTATUCTUYECKUX MAaTEPUAIIOB U JIp.

B yueGHOM mporiecce BBIAENAIOT /IBa BHJa CaMOCTOSITENBHOM paOOTHI: ayIuTOpHAs W
BHEAYAUTOpHAs. AYIUTOpHAas CaMOCTOATENbHas paboTa MO JUCHMIUIMHE BBIIOJHIETCS Ha
y4eOHBIX 3aHATHUSX O] HETOCPEICTBEHHBIM PYKOBOJICTBOM IIPENOAABATENs U 10 €ro 3aJaHHsIM.
OcHOBHBIMU (OpMaMU CaMOCTOSITENILHOW PAa0OTHI CTYACHTOB C y4YacTHEM IpernojaBareiei
ABIIAIOTCA: TEKyIIME KOHCYNbTALUM; KOJJIOKBUYM Kak (opmMa KOHTPOJIS OCBOCHHUSA
TEOPETUYECKOTO COJepKAaHUs MUCLUMIUIMH; TpUeM M pa3dop OOMAIIHUX 3aJaHuil (B Yackl
MPaKTUYECKUX 3aHSATHH); BBIMOJHEHHWE KYPCOBBIX pabOT (IIPOEKTOB) B paMKax JAUCIMILUIMH
(PYKOBOJICTBO, KOHCYJIBTHPOBAaHHE M 3alllUTa KypPCOBBIX paldOT (B 4Yachl, NMpEeayCMOTPEHHBIE
y4eOHBIM TIJIAHOM); TIPOXOXKIACHUE U 0OPMIICHHE PE3YIIHTATOB MPAKTUK (PYKOBOJICTBO U OIIEHKA
ypOBHS ¢(hOPMUPOBAHHOCTH MPO(PECCHOHANBHBIX YMEHHUHM U HAaBBIKOB); BHITMIOJIHEHHE BBIITYCKHOM
KBJIM(UKAIIMOHHON pPaboThl (PYKOBOJCTBO, KOHCYJABTUPOBAHHWE U 3alUTa BBITYCKHBIX
KBaJTM(HUKAIIMOHHBIX PaboT) U Ap.

Bueaynutopnas camocTosATenbHas paboTa BBIMOJHSAETCS CTYACHTOM IO 3aJIlaHUIO0
npenojaBartens, HO ©0€3 €ero HemocpencTBEHHOro ydactus. OCHOBHBIMH  (opMaMu
CaMOCTOSITEIbHONW pabOTHI CTYJIEHTOB 0€3 yJacTHs MpenoaaBaTeliel SBISIIOTCS: (OPMHUPOBAHUE
U YCBOCHHME COJIEp)KaHUS KOHCIIEKTa JIEKIM Ha 0a3e peKOMEHJOBAaHHOH JIEKTOPOM y4eOHOM
JTUTEPATYpPHI, BKIt0Uas HHHOPMAITMOHHBIC 00pa30BaTEIbHBIE PECYPCHI (3JEKTPOHHBIC YUSOHUKH,
AIIEKTPOHHBIE OMOJIMOTEKH U JIp.); HalUcaHue pedepaTos, 3cce; MOATOTOBKA K MPAKTUYECKUM
3aHATUSAM (TIOATOTOBKA COOOIICHUH, JOKIJIAIOB, 3aJaHWi); COCTABJICHHE aHHOTHPOBAHHOTO
CIHMCKa CTaTell W3 COOTBETCTBYIOUIMX J>KYpHAJOB IO OTPACIsIM 3HAHWH (TeJaroruuyecKux,
MICUXOJIOTHYECKUX, METOJWYECKUX U Jp.); YIIYOJICHHBIM aHaliu3 Hay4HO-METOJUYECKON
auTeparypsl (MOArOTOBKA PELeH3MH, aHHOTAllMd Ha CTaThlo, MOCOOME M JIp.); BBINOJIHEHHUE
3aJaHuil To cOopy Marepuajia BO BpeMs MPaKTUKH;, OBJAJCHHUE CTYJIEHTAaMH KOHKPETHBIX
y4eOHBIX MOAYJIEH, BHIHECEHHBIX HA CAMOCTOATEIbHOE M3yUeHHE; TO00p MaTepHasa, KOTOPbIi
MOKET OBITh UCITOJIB30BaH JIJIsl HaMmMcaHus pedepaToB, KypCOBBIX M KBATU(UKAITMOHHBIX PadoT;
NOJATOTOBKA TPE3CHTALMii; COCTaBJIIEHUE TJOCCapUsi, KPOCCBOpAA IO KOHKPETHOH TeMe;
MOJTOTOBKA K 3aHATUSM, TPOBOAUMBIM C UCIIOJIb30BAaHWEM aKTUBHBIX (GOpM 00yueHHUs (Kpyrible
CTOJIBI, IUCIYTHI, IEJIOBBIC UTPHI); aHAIN3 JICTOBBIX CUTYalMi (MUHU-KeHCcOoB). [ paHUIIBI MEXTY
STUMU BUAAMU pabOT OTHOCUTENIbHBI, @ CAMU BUIbl CAMOCTOSITENIbHOM paOOThI IepeceKaroTCsl.

MeToanyeckue yKazaHusi 10 MOAT0OTOBKe K TeCTUPOBAHMIO

VYcnenHoe BBIMOJIHEHUE TECTOBBIX 3a/laHUM SIBISIETCS HEOOXOAMMBIM YCIOBHEM UTOTOBON
MIOJIOKHUTETIPHOM OLIEHKM B COOTBETCTBUU C PEUTHMHIOBOW CHUCTEMOM oOydeHus. BpimonneHue
TECTOBBIX 33JaHUN MPENOCTABISAET CTYAECHTAM BO3MOXHOCTh CaMOCTOSITEIbHO KOHTPOJIMPOBATH
YPOBEHb CBOMX 3HAHMH, OOHApYXHBaTh MPOOENbl B 3HAHUAX W NPUHUMATh MEpbl MO HUX
aukBuganuu. GopMa M3I0KEHHUS] TECTOBBIX 3a/laHUM MO3BOJSET 3aKPENUTh U BOCCTAHOBUTH B
naMsTH IpoiiieHHbIN MaTtepuan. s popMupoBaHus 3a1aHUI HCIIOIB30BaHA KAK 3aKpBITasi, TaK
U OTKpbITag ¢opma. Y CTyleHTa ecTb BO3MOXHOCTh BbIOOpa MPaBHJIBHOTO OTBETa WIIU
HECKOJIbKMX TPaBWIBHBIX OTBETOB M3 YHCJIA NPEAJIOKCHHBIX BapHaHTOB. J[1s BBIOTHEHMS
TECTOBBIX 33JJaHUN  CTYIOEHTHl JOJDKHBI HM3y4UTh JIEKIIMOHHBIM MaTepuaa 1o TeMme,
COOTBETCTBYIOIIME pa3Aeiibl y4eOHUKOB, YU€OHBIX TOCOOUH U JPYTrUX UCTOYHUKOB.

Ecnu kakume—-TO BOMPOCHI BBIHECEHBI INPENOJIaBaTElIeM Ha CaMOCTOSATEIbHOE H3YYEHUE,
ciefyeT oOpaTuThesi K yueOHOU JIMTepaType, peKOMEHIOBAHHOM MpernojaBaTeiieM B KadecTBE
UCTOYHUKA CBeJeHHUM. TakKe Mpu MOATOTOBKE K TECTUPOBAHUIO CJIETyeT MPOCMOTPETh KOHCIEKT
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MPAKTUYECKUX 3aHATUW W BBIACIUTh B MPAKTUYCCKUE 3aTaHUS, OTHOCSIIUECS K JTaHHOMY
pazneny. Ecnm 3aganusi Ha Kakue-TO TeMbl HE OBbLIM pa3oOpaHbl HAa 3aHATUAX (UM pEIICHUS
KOTOPBIX OKa3aJIUChb HE TMOHATBIMHU), CJEeIyeT oOpaTuTbcs K y4eOHOW JMTeparype,
PEKOMEHJIOBAHHOM  TpemojaBaTelieM B  KauyecTBE  MCTOYHMKA  cBeneHuil.  Ilone3no
CaMOCTOSITENILHO PEIINTh HECKOJIBKO TUITMYHBIX 33aHUI TT0 COOTBETCTBYIOLIEMY pa3ely.

MeToanueckue yka3aHus 1o nNoaroroBke pegepara

Pedepar — xpaTkas 3amucek UaeH, CoIEpKaIINXCS B OJTHOM HIIM HECKOJIbKUX MCTOYHHKAX,
KOoTOpasi TpeOyeT YMEHUs COMOCTaBIATh U aHAIU3UPOBATh pa3IMuHble TOUKHU 3peHus. Pedepar —
onHa W3 (GOpM HMHTEPIPETAUUd HCXOJHOTO TEKCTa WM HECKOJIBKHX HCTOYHUKOB. [loaromy
pedepar, B OTIMYME OT KOHCIEKTA, SIBISIETCS HOBBIM, aBTOPCKUM TeKcToM. HoBH3Ha B 1aHHOM
ClIydae MoJpa3yMeBaeT HOBOE H3JIOKEHHUE, CHCTEMAaTH3allUI0 MaTepuaia, 0COOyH aBTOPCKYIO
MO3UIMIO IPU COTIOCTABICHUH PA3IMYHbIX TOUEK 3PEHUSI.

PedepupoBanne mpenmonaraeT M3NIOKEHHE KaKoro-iubO BOMpoca HA  OCHOBE
KJ1accuuKanuu, 0000IIeHNsI, aHAIN3a U CUHTE3a OJTHOTO WJIM HECKOJIBKUX UCTOYHHKOB.

Criermnduka pedepara:

- HE COJICP’KUT Pa3BEPHYTHIX J0KA3aTEIbCTB, CPABHEHUH, PAaCCyKICHHM, OIICHOK;

- IaeT OTBET Ha BOIIPOC, YTO HOBOTO, CYIIIECTBEHHOTO COJIEPIKUTCS B TEKCTE.

Crpykrypa pedepara:

1) TUTYNBHBIN JHCT;

2) naH paboThI ¢ YKa3aHUEM CTPAHHI] KaXKJ0TO BOMPOCa, MOABOIIpoca (ITyHKTA);

3) BBeICHUE;

4) TEKCTOBOE H3JIOKEHHWE MaTepuayia, pa30MTOE Ha BOMPOCHI W TMOABOMPOCHI (ITYHKTHI,
MOJIMYHKTHI) C HEOOXOMMBIMH CCHUIKAMH Ha UCTOYHUKHU, UCTIOJIH30BAHHBIC aBTOPOM,;

5) 3aKIroueHue;

6) CIMCOK HUCII0JIb30BAHHOM JINTEPATYPBI;

7) TPWIOXKEHUS, KOTOPhIE COCTOSAT M3 TAOJMIl, JUarpaMm, IpauKoB, PHCYHKOB, CXEM
(HeoOs13aTenbHas yacTh pedepara). [IpunokeHus: pacronararoTcsi MOCieI0BaTeNIbHO, COTIIACHO
3arojIoBKaM, OTPaKalolUM UX COJIep KaHuUE.

MeTtoauyeckue yKa3aHus 10 BHINOJHEHHIO MPAKTHYECKHUX 32 IaHUI

[IpakTHyeckue 3aJaHusi MOTYT BBIMOJHATHCA KaK WHAWBUAYAJIbHO, TaK M HEOOJIBIIUMHU
rpynnamu. [Ipu  BBINOJHEHWMM TMPAKTUYECKUX 3aJaHUi  cleAyeT pPYKOBOJACTBOBAThHCS
CIICAYIOIMMU OOLIMMH peKOMEHAAUusMHU. [l BBINOJHEHHS MPAKTUYECKOTO 3aJaHHs
HEOOXOJUMO BHHUMATEIbHO NPOYMUTATh 3a/laHue, MOBTOPUTH JIEKIIMOHHBIM MaTepuan Io
COOTBETCTBYIOILICH TeMe, U3yYUTh PEKOMEHIYEMYIO JTUTEpPaTypy, B T.4. JONOIHUTEIbHYIO; €CIIU
3aJaHUE BbIJACTCA IO BapHaHTaM, TO IOJYYUTh HOMEp BapHaHTa HCXOIHBIX JaHHBIX Y
npernojaBaress, 1100 moao0paTh UCXOTHBIE JAaHHBIE CaMOCTOSATENBHO, UCIOIb3Ys pa3INYHbIC
MCTOYHUKU HH(OpMALIUK.

JU7is1 BBITIOJIHEHUS] TIPAKTUYECKOTO 33/1aHUSI MOXET HMCIOJB30BAThCsS METOJ MaJbIX TPYIII.
Pabora B ManpIX rpynmax MpenrnoJiaraeT pelleHue ONpeAeseHHBIX 00pa30BaTeIbHBIX 337ad B
paMKax HEOOJBIIMX TPYHI C MOCIEAYIOUUM OOCYXKJIEHHEM IMOJTYYEHHBIX PE3ylIbTaToB. DTOT
METOJl pa3BUBAE€T HABBIKM COTPYAHMYECTBA, JOCTHIKEHHS KOMIIPOMHCCHOTO pEIICHHUS,
aHAJTUTHYECKUE crtocoOHOCTU. OH MperycMaTprUBaeT pacrlpeiesieHue B paMKax I'PYIIbI POJICH:
BEIIyIIETO (OpraHu3aTop pabOoThl TPYMIBI), CEKpeTaps (3amMChIBACT PEe3yibTaThl OOCYKICHHS),
JOKJIQIuMKa (IPEICTaBIsieT Pe3ysbTaThl KOJUIEKTUBHOTO aHajau3a mpobiemsl). CMbICa paboThI
3aKJIIOYACTCS HE TOJBKO B TOM, YTOOBI CPOPMYIHMpPOBATH PEIICHHE KAKOW-THOO 3a1adu, HO U
00BEKTHBHO OLIEHUTH KaK CBOIO paboTy, TaK M pe3yabTaThl paboThl APyrux. Pe3ympraTsl paboTh
TPYIII OIIEHUBAIOTCS IO BBIPAOOTAHHOMW 3apaHee MIKajie OaJlIoB.

JU1s BBIMTOJTHEHHSI PAaCYETHBIX 33aHUI 00yJaroeMycsi HE0OX0IUMO:

— COCTaBUTh AaJTOPUTM pELICHUS, MpPH BBIMNOJIHEHHUH OOOCHOBBIBATh KaXKIbId HTall
peIIeH s, UCXO/ U3 TEOPETUUECKUX MOJIOKEHUH Kypca;

— pellieHue 3aMuCchIBaTh MOAPOOHO, BHIYMCIICHUS PaCIioyiaraTh B CTPOTOM IMOPSIJIKE;

— JIOBECTH PELICHHE A0 OKOHYATEIBHOTO OTBETA, KOTOPOTO TPEOYET YCIOBHE 3aJaHHUS.
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BrimonHenne pacdyeTHO-aHATUTHYECKHX 3aJaHWid  OCYIIECTBISETCS B  CIEAYOIeH
MOCIIe0BATEIHHOCTH:

— M3YYUTh TIOKA3aTENH, XapaKTePU3YIOIIHNE ONPEISICHHYIO CUTYalluI0, U (POPMYIIBI IS X
pacuera;

— BBISIBUTH, Kakue (DaKTOPHI BIMSIOT HA BEIMYHHY ITHX TOKa3aTeleH;

— HAWTH YHCJIOBBIC 3HAUCHUS ITOKA3aTeIICH;

— CJIeNlaTh COOTBETCTBYIOIINE BHIBOIBI.

J171s BEINOJTHEHUS aHATMTUYECKUX 3aJJaHUi HE0OX0IMMO:

— OIpEeNeINTh, KAKOH METOJUKON MOKHO BOCIIONB30BAThCS, YTOOBI BBHIMOIHUTH 3aaHHE,
U3YYUTb 3Ty METOJUKY;

— ONPEIENUTh, KaKyI0 HH()OPMALIUIO HEOOXOAUMO COOpAaTh AJIs BHITIOTHEHUS 3a/1aHHUS,

— MMOATOTOBUTH UCXO/HBIE TAaHHBIC IS UX aHAIIN3a;

— MPOaHAIN3UPOBATh COOPAHHYIO HH(OPMAIIUIO, CAETATh COOTBETCTBYIOIIUE BBIBOIBL;

— J1aTh OLIEHKY CUTYaI[1H.

Hampumep, asnst Toro, 4To0bI MPOBECTH OIIEHKY MAPKETUHIOBOT'O MTOTEHIIMATA TEPPUTOPUH,
HEOOXOJUMO O3HAKOMUTBHCS C TOHATHEM MAapKETHHTOBOIO IOTEHIMAla TEPPUTOPHUH U €ro
COCTaBISIONIUMH, (DaKTOpamMu, €ro ONPEACTSIONMMHU; H3YYUTh METOANKH €ro OICHKH;
nonobpaTh HMHQOpPMAIMIO JJs BBIMOJIHEHHUS MPAKTUYECKOrO 3a/laHusi 10 KOHKpPETHOU
TEPPUTOPHUH (PErHOH, MyHUIIUTIATbHOE 0Opa3oBaHue). i mpoBeaeHUs OLIEHKH YPPEKTUBHOCTH
peanu3ainuy ynpaBJIeHYECKUX TOCYJapCTBEHHBIX PEIICHUH HEOOXOAMMO H3YYHUTh TEXHOJOTHUH
OIICHKH Ka4eCcTBa YIPABICHYECKUX TOCYAAPCTBEHHBIX PEIICHUH; OMPEAeTUTh KPUTEPUN U dTAITb
OLICHKH; IPUMEHUTH OJJHY U3 TEXHOJIOTH JIIsl OEHKU KOHKPETHBIX PEIICHUH.

JIiss BBITIONTHEHUS! TPAKTHUYECKOTO 3aJaHMsl C HCIOJIb30BAHHEM BO3MOXXHOCTEH ceTu
NHTepHeT HEOOXOIUMO O3HAKOMHTHCS C HMHTEp(ECOM pa3IMYHBIX WHTEPHET Opay3epoB, C
npaBuiiaMy pabOTHI C TOUCKOBBIMU CepBEpaMH, ¢ MpUeMaMH MOMCKa HH(pOpMAIIUK 10 3aJaHHBIM
napameTpam, MpueMaM# padoThI C JIEKTPOHHOHN TOUYTOM.

[IpakTudeckue 3amaHus, 3aKIIOYAONIUMECS B padoTe C Pa3IUYHBIMU JTOKYMEHTAMU,
MpEeNIoyiaraloT O03HAKOMJIEHHE C Ha3Hau€HUEeM, CTPYKTYpOol M coJiep)KaHHeM KOHKPETHBIX
JTOKYMEHTOB, TPeOOBAaHUSMHU K MX COCTaBJICHHIO U O(QOPMIICHHUIO; BBITIOJHEHUE MPAKTUYSCKUX
JEHCTBUM TIO0 pa3paboTke TOKYMEHTa (MHCTPYKIIUH, MPOEKTa COTJIAIICHUS U Jp.), 3alOJTHEHHUIO
JOKYMEHTA, aHaJTN3y MCIOIh3yeMbIX B KOHKPETHOW OpraHu3aIui JOKyMEeHTOB. Hampumep, s
TOT0, YTOOBI IPOAHATU3UPOBATH JOHKHOCTHBIE HHCTPYKLIUU U TOJO0XKEHUS O CIyK0e nepcoHaa
KOHKPETHOW OpraHu3allii, HEOOXOJUMO O3HAKOMHUTHCS C TPEOOBAaHUSMHU COOTBETCTBYIOIIMX
MpOoECCHOHAIBHBIX CTAaHAAPTOB (IIPH HAIMYUM), OOS3aHHOCTSMU OTACIBHBIX KaTerOpUid
IepcoHana, CrneuupuKol AeATeNbHOCTH 93TOM opranmzauuu. Jns pa3paboTku Tmakera
JIOKYMEHTOB IOATAIHOM OpraHU3alliy Ipoliecca OO0y4yeHHUs MepcoHaia HEeoOXOIUMO H3YYHUTh
BUIBI U (POpMBI OOyUYEHUS MEpPCOHANA, OMPEACIUTh, KAaKUM JIOJDKHO OBITh JTOKYMEHTallMOHHOE
COTPOBOXKACHHUE YUEHUYECTBA, CTAXKUPOBOK, HACTABHUYECTBA.

9. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHbI

TpeboBanusi K MaTepuaIbHO-TEXHUYECKOMY OOCCIICUCHHUIO IUCIUIUIMHBI TI0 THIIAM
3aHITHIA:

- IJIs1 TIPOBEICHUS 3aHITHH JICKITMOHHOTO THTIA:

CHeIMalbHOE MOMENIeHHe, yueOHass MeOellb, TEXHUUECKOE OCHAIIICHHUE.

- I7Is1 IPOBEACHUS 3aHITHI CEMHUHAPCKOTO THUTIA!

CHeIMalbHOE MOMENIeHHe, yueOHass MeOellb, TEXHUYECKOE OCHAIIICHHE.

- 1711 IPOBEICHUS TPOMEKYTOUHOM aTTeCTAINH:

CHeIalbHOE MMOMENIeHHe, yueOHas MeOellb, TEXHUYECKOE OCHAIIICHHUE.

st camocToATenbHONH PabOThl CTYAEHTOB HEOOXOAMMO IOMeENIeHHe, 000pYyI0BaHHOE
HepCOHaJ'IBHBIMI/I KOMHBIOTepaMI/I, HNMCHOIIIMMU BBIXO/I B CECTh I/IHTepHeT.
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10. OCOBEHHOCTH OCBOEHMA  JUCHHUIIJIMHBI JIMITAMM C
OI'PAHUMYEHHBIMUA BO3MOKHOCTSAMMU 310POBbsA

OOyuarommMcss ¢ OTpaHMYCHHBIMH BO3MOXKHOCTSIMU  3/I0pPOBBSI  IIPEAOCTABISIOTCS
crelnuaibHble y4eOHUKH, y4deOHble MMOCOOMS M OUAAKTHYECKHE MaTepuajbl, CIelHaIbHbIe
TEXHUYECKHE CPEJCTBA OOYyYEHHUS KOJJICKTMBHOTO M HHIUBUAYAJIBHOTO IMOJB30BaHMS, YCIYTH
accucTeHTa (ThI0TOpa), OKa3bIBAIOIIETO O0YUYaIOIIMMCS HEOOXOIUMYIO TEXHUUECKYIO TTIOMOIIb, a
TaKXe YCIYr'H CYpAONEPEeBOAYMKOB U TH(IOCYPAOTIEPEBOTUHKOB.

OcBoeHME NUCHUIUIMHBI 00YYaIOIIUMUCA C OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3/10POBbS
MOXET OBITh OPraHM30BaHO COBMECTHO C JPYTUMH OOYYAIOIIMMHUCS, a TaKXe B OTACIbHBIX
rpynmnax.

OcBoeHne NTUCIUILTUHBI 00yYaIOMIUMUCS C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbS
OCYIIIECTBIISIETCS C y4YE€TOM OCOOEHHOCTEH MCUXO(U3UUECKOro pa3BUTHUS, WHAMBHIYaTbHBIX
BO3MOXKHOCTEH U COCTOSIHUS 3710POBBSI.

B mensx JOCTYmHOCTM TONydeHHUs BbICIIET0 oOpa3oBaHHUs IO 0Opa30BaTeIbHOM
IporpaMMe JIMI[aMHU C OTPAaHUYCHHBIMU BO3MOXHOCTSIMU 37I0POBbSI IIPU OCBOGHUH JHCLUTUIMHBI
o0ecrieunBaeTcs:

1) st U1 ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBbSI IO 3PEHHUIO:

— MPUCYTCTBUE THIOTOPA, OKA3bIBAIOUINI CTY/IEHTY HEOOXOAUMYIO TEXHHUUYECKYIO TTIOMOIIIb
C Y4ETOM MHAMBHUIYAIbHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsTh pabodyee MEeCTO, IepeABUraThCs,
IPOYUTATh U OPOPMUTH 3a/laHKE, B TOM YHCIIE, 3aMHChIBas MO JUKTOBKY),

— MUCHMEHHBIC 33/IaHUS, a TAKXKE HHCTPYKIIUH O MOPSAKE MX BBIMOJHEHHUS 0()OPMIIIOTCS
YBEJIMYEHHBIM HIpUPTOM,

— clieryagbHble Y4eOHUKH, YUeOHbIC MTOCOOHS U JUIAKTUUYECKUE MaTepuasbl (MMEIoIme
KPYIHBIA PpUGT UK ay 1o ans),

— UH/IMBUIyaJIbHOE paBHOMEpPHOE ocBeleHne He meHee 300 mrokc,

—Npu HEOOXOAUMOCTH CTYACHTY JUIsl BBIIIOJIHEHUS 3aJaHUsl IPEAOCTaBISIETCS
YBEJIMUHBAKOILIEE YCTPOMCTBO;

2) Ui UL ¢ OTPAaHUYEHHBIMH BO3MOXHOCTSMU 3[IOPOBBS IO CIYXY:

— IPUCYTCTBUE ACCUCTEHTA, OKAa3bIBAIOUIMM CTYIEHTY HEOOXOJUMYIO0 TEXHHUYECKYIO
MOMOIIb C YYETOM WHIWBHUAYAIbHBIX OCOOEHHOCTEH (IoMOTraeT 3aHATh pabouee MecCTo,
NEePeBUTATHCS, TPOYUTATh U OPOPMUTH 33JaHHE, B TOM YHCIIE, 3aITUCHIBAs MO/ TUKTOBKY),

—obecrieunBaeTcsi  HaJlW4he  3BYKOYCUJIMBAIOLIEH  ammaparypbl  KOJUIEKTUBHOTO
NOJIb30BaHUSA, TP HEOOXOTUMOCTH OOydaromeMmycs MpeaoCTaBIsIeTCsl 3BYKOYCHIMBAIOIIAs
anmnaparypa MHAUBHAYaIbHOTO MOJIb30BAHUS;

—obecreunBaeTcsl  HaJUICKALIMMHM ~ 3BYKOBBIMH  CPEACTBAMH  BOCIIPOM3BEICHHS
nHpopmanuu;

3) s UL ¢ OTPAaHWYEHHBIMH BO3MOXHOCTSIMHM 3JI0POBbSl, HMMEIOIINX HapYIICHUS
OIOPHO-ABUTaTEIHHOIO annapara:

— MUCbMEHHBIC 3aJaHMs BBIOJTHSAIOTCS HAa KOMIIBIOTEPE CO CHELHUATU3HUPOBAHHBIM
IPOrpaMMHBIM 00€cTIeYeHUEM WM HAIUKTOBBIBAIOTCS THIOTOPY;

— I10 JKEJIAHUIO CTY/ICHTA 3a/IaHUsI MOTYT BBIMOJHATHCS B YCTHOH (opme.
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2. MeToanveckue MaTepHaJibl, ONpeaesiioue nNpouexypbl OeHUBAHUSA

2.1. MeToanyecKue MaTepUuabl, onpeae/siolme Npoueaypbl OLeHMBAHUSA B paMKax
TEeKYIero KOHTPOJIsl yCIieBaeMoCTH

[Ipouenypa onieHMBaHUS NPOUCXOJUT C MCHOJB30BAHUEM METOAA TECTUPOBAHUS, OLCHKH
MPaKTUYECKUX 3aJaHUM, MPOEKTA, YPOBHS MOATOTOBKU CTYJEHTA MPU OTBETE€ HAa BOIPOCHI MPHU
YCTHOM OITpOCE.

MeToauyeckoe onucaHue MOArOTOBKY U MPOBeIeHUs TECTUPOBAHUS

He Menee, ueM 3a Hezemto 10 TECTUPOBAHUS, MIPENOAaBaTeNlb ONPEaeNsieT 00yJarouMCs
WCXOJHBIC JaHHBIC ISl MOATOTOBKH K TECTUPOBAHUIO: Pa3felibl (TEMBI, BOMPOCH), IO KOTOPHIM
OyayT 3a7aHus B TeCTOBOU (hopme, IUTepaTypy U UCTOUHUKH (C TOUHBIM YKa3aHHEM pa3/elioB,
TEM, CTaTel) AJisl MOATOTOBKH.

TecTbl BHIMONHAIOTCS BO BpEMsI ayAUTOPHBIX 3aHATUH (MIPAKTUYECKUX).

KonuyecTBO BOMpoCOB B TECTOBOM 33JJaHUU OMPEEISAETCS IPENO/1aBATEIEM.

Ha BrmonmaeHne TectoB otBoauTes 0,5-1 akameMudecKnii gac.

NuanBuayanbHOE TECTOBOE 3a/IaHUE BBIAACTCS 00yJaromieMycsi Ha OyMa>KHOM HOCHTETIE.
Taxke TecTHpOBaHME MOXKET MNPOBOAUTHCA C HCIOIb30BAHMEM KOMIBIOTEPHBIX CPEICTB H
pOrpaMM B CHEIHAIEHO 000PYOBAHHBIX IOMEIICHUSX.

[Ipu npoxokaeHUHN TECTUPOBAHUS MOJIb30BATHCS KOHCIIEKTAMHU JICKIMI, yueOHHUKaMU HE
paspelieHo.

[Ipumepsl TECTOBBIX 3aJaHU, a TAKKE KPUTEPUU W IIKAJIA OLICHKH MPUBEACHBI B I1.3.
DoHJ1a OLIEHOYHBIX CPEJICTB.

MeToauyeckoe onucaHue MOArOTOBKY U NPOBEIEHHUs YCTHOIO ONPOCca

VYcTHBIE OMpOChl MPOBOJATCA MPENOAABaTEIEeM BO BpeMs ayAUTOPHBIX 3aHSATUH
(JIEKITMOHHBIX WM MPAKTHYECKUX ).

OcHOBHBIE BOIIPOCHl JII YCTHOI'O OMNpPOCa JOBOASTCS N0 CBEACHHUS CTYIEHTOB Ha
MpEeAbIIYIEM 3aHATUN.

KonunuecTBO BOmpocoB onpeaensieTcs: mperno1aBaTesieM.

Bpewms nipoBenenust onpoca ot 10 MuHYT 0 1 akageMHuecKoro yaca.

VYcTHBIE ONpOCHl HEOOXOAMMO CTPOUTH TaK, YTOObI BOBJIEYb B TeMy OOCYXKACHUS
MaKCHMaJbHOE KOJMYECTBO OOydYalolmUXcsi B Tpylme, NPOBOAUTH NapauleTd C ykKe
MPONJICHHBIM yUeOHBIM MaTepUaioM JaHHOW IUCIHMILIUHBI U CMEXHBIMU KypcaMu, HaXOAWUTh
ylayHble MPUMEPbl U3 COBPEMEHHOM AEMCTBUTENBHOCTH, YTO YBEIMYUBaeT 3((PEeKTUBHOCTH
YCBOEHUSI MaTepuaia Ha acCOLUaLUIX.

[lepeyeHp BONPOCOB ISl MPOBEACHUS YCTHBIX ONPOCOB, & TAKKE KPUTEPUU M ILIKAJA
OIICHKHU IMpUBEIeHbI B 11.3. DOH/1a OLIEHOYHBIX CPEJICTB.

MeToan4yeckoe onucaHue MOArOTOBKYU U NPOBEACHHUS NMPAKTHYECKUX 3aaHUI

[IpemogaBaTens 3apaHee MOATOTABIUBACT BECh MH()OPMAIMOHHBIA KOMIUIEKC, TOTOBHT
Onanku c 3agaHusiMH. Bpems pemieHus 3agaHus yka3aHo B caMoM Omanke. CTyIneHTHI
CaMOCTOSITENILHO U3Y4YaloT U MPopadaThIBAIOT TEOPETUUECKHUA U CIIPABOYHBIN MaTepHall Mo TeMe.
3amaHusi Ha YCMOTPEHHME TIPErojAaBaTeisi MOTYT ObIThb MpPEeNoKeHbl I PpEUIeHHs Kak
VMHAMBUAYAJIHO, TaK U MOATPYIIE CTYACHTOB (10 3 4EIOBEK).

ConepxaHue 3aJjaHHi, a TaKKE KPUTEPHUM M IIKajda OLIEHKW MpUBeIeHbI B 1.3. DoHAa
OIICHOYHBIX CPEJCTB.

MeToanyeckoe ONMCaHWe MNOATOTOBKH H 3alIMTHI MNpoeKkTa «MapKeTHHIOBbIE
uccjaenoBanns B cepe ycayr»

3agaHue BBINOJIHACTCS TPYIIOW CTYACHTOB 2-3 4YeloBEKa IO BapUaHTaM, BbIJAHHBIM
npernojaBareyieM B TMEpBYI0 Heaeno Tpumectpa. llenb wuccnenoBanuii  ompenensieTcs
KOHKpETHBIM BapuaHToM. [lo cornacoBanuio ¢ mpenogaBaTesieM BO3MOKHO BBIMOJTHEHHE PabOThI
UCXO/IS U3 1IEeJIU, IPEAJIOKEHHON CTYIECHTOM.
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Ha ocHoBaHuM 1eNU CTyAGHTaMM OMNPEAETSIOTCS 3a/la4d MAapKETUHTOBBIX HCCIIEIOBAHUH,
pa3pabarbIBaeTCsl IJIaH HMCCIEJOBAHMUS C YKa3aHMEM HCTOYHHKOB HH(OpMalUU, METOAOB M
UHCTPYMEHTOB ~ cOopa  JaHHBIX, CPOKOB MPOBEACHUS  HCCIEJOBAaHUN MO  JTamam.
CdopMupoBaHHBIH TUTaH YTBEP)KIAETCS MPETOAaBaTEIeM.

[locne yTBepkIaeHMs IUIaHA MPOBOJISATCS OCTaNbHBIE PabOThI: cOOp, CUCTEMaTH3alMs U
aHaJIW3 BTOPUYHOUW HH(OpPMALMM; TPOBEICHHE HCCIEAOBAHUS M COOpP MEPBUYHBIX JIaHHBIX;
cUCTeMaTH3allMsd M aHaliu3 JaHHBIX; 00paOoTKa pe3ynbTaToB, (OPMYJIHPOBAHHE BHIBOJOB,
MOJIFOTOBKA U MPEJCTABICHNE OTYETa (C KOMIBIOTEPHOM Mpe3eHTaluei).

OTtueT odopmisieTcss B COOTBETCTBUHM C TPEOOBAHHUIMM, M3JI0KEHHBIMU B Ilomoxxenun o
KYPCOBBIX paboTax (MpoeKTax).

[Ipe3entamusi TOTOBUTCSA C UCHOJb30BaHMEM mporpamMmel PowerPoint u nomkna
WUTIOCTPUPOBATH OCHOBHOE COJIEpKaHUE OTYETa O MPOBEACHHOM HCCIIEOBAHUU.

3ammTa oT4eTa MPOBOJAUTCS Ha MOCIEAHEH Heelle TPUMECTpa.

ConeprxkaHue 3a1aHus:

- OTIpe/ieTICHNE 1IeTU U 33J1a4 MCCIIeIOBAHNUS;

- popmMupoBaHuE MIIaHa UCCIIEIOBAHNUS;

- cOop, cucTeMaTH3alMs U aHAJIN3 BTOPUYHON HH(OpMAaIH;

- IPOBE/ICHUE UCCIIEIOBAHMS U COOp MEPBUYHBIX TaHHBIX;

- chUCTeMaTH3alvs U aHalIu3 JaHHbIX;

- 00paboTKa pe3yabTaToB, (POPMYIMPOBAHUE BBHIBOJOB, TOJITOTOBKA M IPEACTABIICHHE
oTyera.

OrneHka paboTHI.

[lo pe3ynbraTam mpeACTaBICHUS OTYETa O MPOBEICHHOM HCCIICIOBAaHMH U OTBETOB Ha
BONPOCHl MpenojaBaTelis U CTYIACHTOB BBICTABISETCA OIEHKAa (OTJIMYHO, XOPOILIO,
YJIOBJIETBOPUTEIHHO, HEYIOBJIETBOPUTEIHHO).

MeToanuyeckoe onucaHue NOArOTOBKH U 3a1IMTHI pedepata

Pedepar no aucuuruinHe 10MKEH BKIIOYATH!

— TUTYJIbHBIN JIUCT;

— COJEpIKAHHUE;

— OCHOBHYIO YacCTh;

— CIIMCOK MCIOJIb30BaHHBIX UCTOYHUKOB.

TpeboBanus K 0OPMIICHHIO CTPYKTYPHBIX 3JIEMEHTOB pedepara u3noxkeHsl B [lonoxxenun
0 KypcoBO# pabote (TIpoeKTe).

Copepxanue mpencTaBisieT co0oil mepedyeHb pa3AeNoB U MOApa3AenoB pedepara c
yKa3zaHHEM HOMEPOB CTPaHHII.

OcHOBHYIO YacTh pedepara COCTaBISET KpaTKOEe M3JI0KEHHE TEOPETUUECKUX TOJI0KEHUN
TEMBI UCCIIEIOBaHMsI, HATMCAHHOE HA OCHOBE aHAJIN3a CYLIECTBYIOIIECH JTUTEPATYPHI [0 TAHHOMY
HaIpPaBJICHUIO.

Crucok HCIONIb30BaHHOM JHUTEpaTypsl AOKEH ObITh odopmien cormacHo ['OCT P
7.0.100-2018.

Pedepar nomxen ObiTh HanucaH Ha juctax ¢opmara A4. O6beM pedepara cocTaBiseT
1015 crpanuil MaImIMHOMKMCHOTO TEKCTa Yepe3 MOJYTOpHBIH uHTEepBal, mpudTom Times New
Roman (pa3mep 14). Tekct gomkeH umeTs noisi: gesoe — 30 mm, npaBoe — 10 MM, Bepxuee — 20
MM, HIkHee — 20 MM.

[IpaBuna odopmienus pedepara COOTBETCTBYIOT TpPeOOBAHUSAM, NPEABABISEMBIM K
HaIMCAHWIO HAyYHBIX padoT.

CryneHT [uis BeIOJIHEHUS pedepaTa 00s13aH:

— BBIOpaTh TeMy pedepara W3 MPUMEPHOTO MEPEUHS JTUOO MPEAIOKHUTH CBOIO TEMY IPHU
COI'JIACOBAHUU €€ C MPEMOaBaTeIeM;

— BBINOJIHUTD pedepaT B COOTBETCTBUH C MPEABABISIEMbIMUA TPEOOBAHUSIMU;

— caTh pedepar Ha Kadeapy U 3aIlUTUTh €ro B YCTAHOBJIEHHBIE CPOKH.
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[IperonaBaTens NPOBOAMT KOHCYJABTAlMM CIIyIIATENEH IO BO3ZHUKAIOIIMM BOIPOCAM
COIVIaCHO Tpa(UKy KOHCYJIbTALMH, IPOBEPSET BBIIIOIHEHUE PAOOTHI.

Pedepar mpexacraBmsercs K 3amuTe IMOCIE MPOBEPKH PYKOBOIUTENEM U YCTPaHEHHS
00HapY>XCHHBIX OMMOOK U HEJIOCTATKOB.

Onenka pedepara BoicTaBisieTcst AUPPEPEHIMPOBAHHO TOCIE 3AIUTHL. [TOpAIOK 3alIUThI
pedepara ciemxyromuii.

1. loxman cryeHTa o pe3yabTarax CBOMX uccienoBanui (5-10 Munyr).

2. OTBeTHI Ha BOMPOCHI IPEMOAABATENIS, CTY/ICHTOB.

[Ipu omenke pedepara yuuTHIBAIOTCS: COAep)KaHUE pabOTHI, €e Hay4yHas U MpaKTHYecKas
LICHHOCTb, Ka4ECTBO JIOKJIa/1a ¥ OTBETOB HAa BOIPOCHI, IPABUIBHOCTH O(OPMIICHHUS.

Ilo pesynbratam 3amuThl pedepara BhICTaBiIsIeTCS U GEpEeHIIMPOBaHHAsS OIEHKA
(OTIMYHO, XOPOILIO, YIOBJIETBOPUTEIBHO, HEYIOBIETBOPUTEIILHO).

2.2. MeToan4yeckne MaTepuaJibl, onpeaesiionme npoueaypbl OleHUBaHUs B
paMKax NpoMe:KYyTOYHOI aTTecTaluu
[TpomexxyTounas arrecramus — nudpepeHIMpOBaHHBINA 3aUeT

[TpomerxyTouHas arTecTanus NpoBoIUTCs B hopme 1udhepeHIIpOBaHHOTO 3a4eTa.

JuddepeHunpoBaHHBINA 3a4eT BBICTABISIETCS MO pe3yJbTaTaM TEKYIIEro KOHTPOJIS
yCIIEBaEMOCTH.

I[To ounoii ¢opme oOyueHus mudGepeHIIMPOBAHHBIM 3a4eT BBICTABISCTCA IOCTE
MOCIICAHETO 3aHATHS CEMUHAPCKOTO THIIA B TPUMECTPE.

[To 3aounoit ¢opme oOyuenus auddepeHITMPOBaHHBIA 3a4eT BBICTABIACTCS B
CIelMalbHO  OTBEACHHOE  pacmucaHueM ceccuu  Bpems. Ilpy  3ToM  BO  Bpems
b depeHIIMPOBaHHOTO 3a4eTa MPENoIaBaTeNb MPOBEPSIET BHINOIHEHHbIE CTYACHTAMU 3aJaHMUs,
a Tak)Ke 3a/1aeT JOMOJHUTENbHbIE U YTOYHSIONINE BONPOCKL. Ha aTTecranuio KaXaoro cTyaeHTa
otBoauThes 0,3 akamemuyeckux yaca (0koio 14 MuUHyT).

3. TunoBble KOHTPOJbHBbIE 3aaAHUS
THnoBbIe 33JaHUA 151 TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTH

3.1. [lepeyeHb TUNOBBIX TECTOBBIX 3a/1aHUI
Bonnpoc : B MapkeTuMHre «KOHKpPEeTHasi NOTPe0OHOCTb, MOJAKPeNJIeHHas
NMOKYNATeJbHON CIIOCOOHOCTHIO» XapaKTepu3yerT...

£ uysny

crpoc

TOBap

0O 0O 0

cIleKa

Bomnpoc : K kakomMy THIy MapKeTHHIa OTHOCUTCS (popMuUpoBaHMe 0JIaronpusiTHOIO
umMuka CTaBponoJibLCKOro kpas?

> MapKETUHT
OpraHu3aIuu
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L MapKETHHT
JTUIHOCTH

e

MAapKETUHT UJEH

L MapKETHHT
TEPPUTOPUU

Bomnpoc : JIoss1 pupMBI Ha pBIHKE ONpeAeasieTcsd KaK OTHOLUICHHE ...

e

npuObLIM JAaHHON (UPMBI K CyMME BCeX 3aTpaT Ha MapKETUHTOBbIE HCCIIeI0BaHUS

£ JIOXOJIOB OT MPOAAXK JaHHOM (PUPMBI K CyMMeE TOXOJOB OT MPOAAX BceX (UpM
JTAHHOTO TOBAPHOTO PhIHKA, BKJIIOYas camy pupmy

e

npuOBUIH JaHHOM (GUPMBI K CyMMe IPUOBLIH BeeX (pUpPM JaHHOTO TOBAPHOTO PHIHKA

L JIOXO/IOB OT MpOJaX NaHHOW (UPMBI K TOJHBIM 3aTpaTaM BceX (UPM IaHHOTO
TOBapHOTO PHIHKA

Bompoc : Kakue »3jieMeHTBI HeO0XO0QUMO H3y4aTh NPH aHAJM3e BHYTPEHHeH cpeabl
MapKeTHHra?

KaJIpbl

OpraHu3anus
yIIpaBICHUS

KOHKYPEHTBI

noTpeouTenu

Bomnpoc : K kaOuHeTHBIM HCC/IeIOBAHUAM OTHOCHT. ..

aHanmu3 nyonukanuii B kypHane «Mapkerunr B Poccun u 3a
pyOexxoM»

OTIpOC MOTpeOuTENe 0 CBOMCTBaX TOBapa
U3y4eHUEe OMPKEBBIX CBOJIOK

U3y4eHHEe PeaKkIMy NoTpeOuTesNel Ha HOBBIA TOBAp

Bompoc : Eciau npeanpusiTue nNpu yCTAHOBJICHHMH LieH NMPHCNOca0JMBaeTcs K 3alpocaM H
BO3MO’KHOCTSIM NOTpeOdHuTe el pa3JMYHbIX CErMEHTOB, TO OHO MCIO0JIb3YyeT CTPATEruIo. ..

C

ICHBI CCTMCHTA PbIHKA
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C

MPEUMYILIECTBEHHOM LIEHBI

C

MPECTUXHBIX LCH

C

IMPOHUKHOBCHHUS Ha PBIHOK

Kpurtepnu u mkasna oleHKH TeCTOBBIX 3aJaHUI
KonnuecTBo npaBuibHBIX OTBETOB:

Menee 52% - «HEyA0BIETBOPUTEIBHO»

53-70% — «yIOBIETBOPUTEIBLHO

71-85% — «xopomio»

86-100% — «oTIMYHO»

3.2. [lepeyeHb TUNOBBIX MPAKTHYECKHUX 3aaHUM

3ananmue 1

B r.CraBpornosne rmiaHupyeTcsi K OTKPBITHIO pecTopaH ObIcTporo o0caykuBaHus. Pecropan
OyzeT pacrnonaratbCs B IIEHTPE TOpo/a.

3agaun:

1. OnpenenuTh CErMEHT NMOTEHUMATBHBIX MOKYNATEIeH JAHHOTO PECTOpaHA.

1. Yka3arp, Kakue KOHKPETHBIE YCIYTH MOXKET OKa3bIBATh PECTOPAH.

2. Pa3paboTraTh IIEHOBYIO CTPATETHIO TPEITPUSITHS.

3. CocTaBbTe IJIaH PEKJIAMHON KaMIaHUH MO MPOJBUKEHUIO YCIYT OpraHu3alyi.

3ananme 2

Canaropuii «Bomna» wu canaropuii «[Ipuboi» HaxomsTcs Ha TMOOEpEeKbEe MOpS B
HEMOCPEACTBEHHON Onmm3octu apyr ot apyra. Canaropuu 00Jalar0T OJAMHAKOBHEIM HOMEPHBIM
dboHIOM.

O0a caHaropus MpeANaraloT UIACHTUYHBINA KOMIUIEKC YCiIyT. [[Jis TedeHus mpeaiararoTcs
MUHEpPAJIbHBIE BaHHBI, TPsI3€Bble OOEPTHIBAHUS, THAPOMACCAXK, UTTIoTepanus, pedaexkcoTepanus
U T.1.

l'octaMm mnpemaraeTcs TPaJAULMOHHOE MEHI0O W JAMETHYECKOe MHTaHue. EjXenHeBHO
OT/IBIXAIOLIUE MOTYT COBEPIIUTH MEMIEXOAHbIE U BOJHBIE MPOTryJIKH. B caHaTtopusx uMeroTcs
OacceitH, TpeHaKEpPHBIN 3all, cayHa, <«JIeTCKHE IUIOMAnku». Ha TeppuTOpusx pacroyIOKEHBI
NapuKMaxepcKue, MarasuHel, Kade U pecTopaHsl ¢ eBporeiickoi KyxHeil. Homepa ocHareHs!
TEJIEeBU30paMH, XOJOAWIbHUKAMHU, Tele(OHHOM CcBA3bI0. B KMHO3amaX M KOHIEPTHBIX 3ajax
NEePUOIUYECKH MPOBOASATCS Pa3BIEKATEIbHBIE MEPOIIPUSATHUS.

Opnako HamosHsieMOCTh caHatopusi «Bomna» cocrasinsier 80%, a canaropus «IIpudoit» —
60%.

3agaun:

1. YkaxuTe, KakuM 00pa3oM MOTYT IMOMOYb MAapKETHHTOBBIC MCCIIEAOBAHUS B Pa3BUTHHU
CaHaTOpHs.

2. YKaxuTe 1eb U 331a4d MapKETUHTOBBIX UCCIIEJOBAaHUMH.

3. Onumute GOpMBI U METOABI MAPKETUHTOBBIX MCCIICOBAHUH.

4. YKaxuTe HalpaBlICHUsT MApPKETHHTOBBIX MCCIEIOBAHUW M TPUBEAUTE KIIOUYEBHIE
BONPOCHI, Ha KOTOpblE HEOOXOJUMO IOJIYYUTh OTBETHl B pe3yJbTaTe MPOBEAECHHBIX
MapKETUHTOBbIX UCCIEAOBaHUH.

3aganue 3

[IpoBenute SWOT-ananu3 opranuzanuu (HapuMep, FTOCTUHULBI, PECTOPaHa, Cla-CaloHa
U JIp.) [0 3JIEMEHTaM KOMILJIEKCa MapKEeTHHTa.

3amanue 4
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Ha ocnoBannu nonxona K.JlaBoka K MO3UIIMOHUPOBAHUIO YCIYTH MPEATIOKUTE CIIOCOOBI
MO3UIIMOHUPOBAHUSI KAKOW-THOO COLMOKYNbTYpHOM ycuyru. (Bua ycioyru BbiOMpaercs
CTYJIECHTaMH CaMOCTOSITENIbHO; 3a/IaHHEe BBIMOJHACTCS TPYIIAMU MO 2 YellOBEKa; MPUMEHSETCS
B3aMMHasl OI[EHKA CTYAEHTaMHU MPEAI0KEHHBIX CIIOCO00B MO3UIIMOHUPOBAHNUSA).

3amanmne 5

Ha mocemienne TpeHaxepHOTro KOMIUIEKca, OacceiiHa M 3aHATUH adpoOuKu (uTHECC-KITyO
«Dopmay ycTaHOBMII IIEHY Ha MecIYHbIN aOoHeMeHT Ha ocHoBe 3arpart: 2700; 4500 u 3350 pyo®.
cooTBeTcTBeHHO. [lmanupyemsrit cObIT — 210, 540 u 280 aG0OHEMEHTOB COOTBETCTBEHHO. LleHBI
a0OHEMEHTOB Ha MOCEIICHHE TPEHAKEPHOTO KOMILIEKCA U 3aHATHI a3pOoOUKH HE ObLIN MPUHSTHI
pbiHKOM. [Ipemynoxkure HOBBIE IIEHBI ISl HUX HA OCHOBE NMCHXOJOTMYECKOM LieHbl. PaccumTaiite
HOBYIO IIeHY JUisi a0OHEMEHTa Ha IocelleHue OacceifHa, TMO3BOJIAIONIYI0 COXPAaHUTh
NepBOHAYAIbHBIT 00BEM W TMOKPBHIBAIOIIYI0 TMOTEpH OT AaOOHEMEHTOB Ha IOCEIIeHHe
TPEHAKEPHOTO KOMIUIEKCA U 3aHITHIA a9POOUKH.

3aganue 6

Kade-6ap «IIpe3eHT» exeMecsdHO OpraHu3yeT KOHKYpC Kapaoke B IIEHTPAIBHOM IapKe
ceoero ropoxaa. IloOegutenu  KOHKYpCOB  MOJY4YarOT  KapThl  MPUBUIECTMPOBAHHOTO
oOciyxuBaHus, garomme npaBo ckugku 10% Ha mo0oii accopTuMeHT kade. JlomomHuTeNbHAs
NpUOBLIL OT TAaHHOM aKIMK cocTaBuiia B sHBape - 45330 py0., B perpaie - 48400 pyO., B mapTe -
52150 py6. [lo mpoBeneHHsi KOHKYPCOB CpeaHeMecsuHas mpuObuih coctaBisia 312500 pyo.
Paccuutate 3ddext oT cTuMynHpoBaHUS CcOBITa YCIYI, €CIM pPacXoAbl Ha KOHKYPCHI He
npesbicun 8500 pyo.

3aganue 7

Komnanusa «Co1o3» BBIIYCKaeT MOJUTpapUuecKyto MpoayKiuio. OCHOBHON pPBHIHOYHBIN
CErMEHT KOMIaHHUH - YUPEXACHUS KYIbTYpbl, KOTOPbIE 3aKa3bIBalOT aUIIM, IPUTIACUTEIbHBIE
OWIIeThI, KaJeHIapH, OTKPHITKH, TeaTpalbHbIE MPOrpaMMKH. JTH H3JENUs caMH Mo cebe He
OKYTAIOT 3aTpaT Ha WX U3TOTOBJICHHE (HampuMep, TeaTpaibHas nmporpammka ctout 10 - 20 pyo0.,
YTO HE COOTBETCTBYET CEOECTOMMOCTH KaueCTBEHHOU monurpaduu). [Jis KOMIIEHCAIIUU 3aTpat
9Ta TPOAYKLHS CONPOBOXKIACTCS pa3MELIEHUEM PpEeKJIaMHbIX MartepuaioB. KineHThI-
peKIamMojaTeNy, MPU STOM, HE BCEra COOTHOCAT TpelaracMble PEKIaMHBIC CIOKETHI C
CoJlep’)KaHHEM OCHOBHOTO HOCHUTeNs MHQOpMAIMK Kak aTpuOyTa KyJIbTYpHOTO MEpPONPUSTHS.
Tak Ha TeaTpadbHOU MpOTpaMMKe WM Ha OWiieTe B KHHOTEATp HE BCETJa YMECTHBI CIOKEThI 00
QJIIKOTOJIbHBIX HANMTKaX, O JIEKAPCTBEHHBIX Ipenaparax WM CIOKEThl MPOU3BOJCTBEHHOMN
TeMaTUKU. Ho KoMIaHust He MOXKET YITyCKaTh PeKIaMoaTelisi, 0TKa3aB €My B COTPYIHUYECTBE.

3aganue:

PaccMoTpuTe BHIBI TOBapoB, peKiIamMy KOTOPBIX TpeOyeTcss pa3MecTUTh Ha
nonurpaduyeckoit npoxykuu. Pacipeaenure ux no BO3MOXKHBIM PEKJIaMHBIM HOcuTessaM. Ecin
JUTSE pa3MeNIeHHs] PeKIaMbl TPeOyeTcsi KOPPEKTUPOBKA COACPKAHUS PEKIAMHOW MH(pOpMAIUH,
OTMILIUTE BapUAHT PEUICHUS MPOOIEMBI.

Konneptueie [bunerst  B{Tearpansubie |[Ipurimacutens- |Adwumu,

Pexyiamupyembli OUIeTHI KIHO pPOrpaMMKH  |[Hble OMJIETHI HaIJIAaKaThl

TOBap NETCKHI

pa3IHIK

1.

ABHanepeBo3Ku

. lewnuHT-KITYO

. IIuBo

. MopenpoayKTbl

Coxk

. ABTOCEPBHUC

. Kanurosapsl

. Cna-canon

. MOTOLUKIIEI

26




10.

[Tapdromepus

11.

TeneBu3opsl

12.

Mysxckast 00yBb

13.

MebGenb

14.

Tkanu

15.

Ycayru HHA

16.

OO0yBHOE arenne

17.

Ycenyru ropucra

Kpurepnu u mkaJjia olieHKH pelieHusi NPaKTHYeCKOro 3a1aHusl

Ouenka

Kpurepun

OTanuyHo

Omauyno  CTaBUTCS, €CIM  COJCP)KaHUE pPabOTBI/OTBETa  IMOJIHOCTHIO
COOTBETCTBYET 3agaHui0. OOydaromuiics, IEMOHCTPUPYET BCECTOPOHHEE,
CHCTEMaTHYeCKOe H TUIYyOOKOE€ 3HaHHWE Y4YeOHOro MaTepuaia, yMEHHE
CBOOOJHO BBIMIOJIHATH TPAKTUYECKOe 3amaHue. [1omHO ocBemaeT 3alaHHYIo
TeMy, €€ aKTyaJbHOCTh M HOBH3HY. Marepuan H3JI0)KE€H B ONpeIeTICHHON
JIOTUYECKOU MOCIIE0BATEIHHOCTH, TUTEPATyPHBIM SI3BIKOM, c
UCTIOIb30BAaHUEM  COBPEMEHHBIX  HAYYHBIX TEpMHUHOB. OOydaromuiics
MPOJEMOHCTPUPOBA B MOJTHOM OOBEME HEOOXOIUMBbIC 3HAHHUS W YMCHUS;
YMEHHE TIOJIb30BaThCd HOPMATHUBHOW, CIPABOYHOM M  CHEHHAIBHOMN
JTUTEPaTypoif; 000OCHOBAHHOCTh PE3YNIbTaTOB U BBIBOJOB, OPUTHMHAILHOCTH
UJICH; CIIOCOOHOCTh TPEACTABIATh PE3yJbTaThl UCCIEIOBAHUS B TBOPYECKOM
dopme; 000CHOBaHHE BO3MOXXHOCTH  TMPAKTUYECKOTO  HCIIOIH30BAHUS
MOJYYCHHBIX TaHHBIX. [IpoAeMOHCTPHPOBAH JTMYHBIA BKJIal 00YyYaIONIerocs B
paboty. Odopmierne pabOTBl B 1[EJIOM OTBEYAIOT YCTAHOBIIEHHBIM
TpeOOBAHUSIM.

Xopowo

Xopouwio cTaBuUTCS, €CIIU COJlEpKaHUE paObOTH/OTBETA JOCTATOUYHO MOJTHOCTHIO
COOTBETCTBYeT 3aAaHuio. OOydaromuiics NeMOHCTPUPYET 3HAHHE Y4eOHOTO
MarepHuaga, yMEHHE YCIEIIHO BBIOJHUTH 3aJaHUE, YCBOCHHE OCHOBHOM
JUTEpaTyphl, PEKOMEHIOBAaHHOW B mporpamme. Matepuan H3JI0KEH B
OTIpeNIeIEHHON JIOTMYeCKON MOCIEeI0BATENIbHOCTH, IPH 3TOM JOMYIICHHI JIBe-
TPU HECYIIECTBEHHBbIC OIMMUOKK (WM OTOBOPKH), HCIIPABICHHBIC IO
TpeOOBaHUIO mpenojaBaTens. Hayunas TEpMHUHONOTHS  HCHOJB3YETCS
JIOCTaTOYHO, OTPa)k€Ha HOBH3HA MOJYYEHHBIX TaHHBIX, BBIBOJBI JOCTATOYHO
00OCHOBAHBI. Jocraroyno IPOAEMOHCTPUPOBAH JINYHBIN BKJIaJ
obyuvaromierocss B pa6oty. Odopmienue paboThl OTBEUAIOT YCTaHOBJICHHBIM
TpeOOBaHUSM.

Ynosiaersop
HTEJILHO

[Ipu  yoosremeopumenvbrom  OTBETE  coiep)kaHue  pabOThI/OTBETA
HCAOCTATOYHO IIOJTHOCTBKO COOTBCTCTBYCT 3aJaHUIO. Ba,Z[aHI/Ie BBITIOJTHEHO
gactuyHO. OOydYaromuiicss JEMOHCTPHUPYET HEIOCTaTOYHOE OCBEIICHUE
3aI[aHHOﬁ TEMbI, JOMMYHICHBI MOIPCIIHOCTH WU HCTOYHOCTHU, NOIYCKACT OAHY
CYIIECTBEHHYIO OIMOKY, HO 00jamgaeT HEOOXOJAMMBIMHU 3HAHUSIMHU JUISI UX
YCTpPaHEHHs I0Jl PYKOBOJACTBOM mpenojaaBareis. HayuHas TepMuUHOIOTHS
UCTIONB3YEeTCSl HEJOCTAaTOYHO, BBIBOJBI HE OOOCHOBaHBI. JIMYHBIA BKIIAA
oOyuaromierocsi B paboty HegocraroueH. OdopmieHne paboThl He OITHOCTHIO
OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHUSIM.

Heynosiers
OPHUTEJIBHO

[Ipu Heyooeremeopumenvhom OTBETE CcoIEpKaHHE pPAaOOTHI/OTBETa HE
COOTBETCTBYET 3a/aHui0. B paboTe mpoaeMOHCTpUpPOBaH HHU3KUN YpOBEHBb
3HAHMA ©W  yMEHUH, HAOMIOJAIOTCS 3HAYUTENIbHBIE HETOYHOCTH B
MCIIOJIb30BaHUN HAyYHOW TEPMHUHOJIOTUU, HET BBIBOJIOB, OIpPAaHUYEH 00BbEM
COJIepKaHUsl BBIMOJHEHHOTO 3anaHus. OdopmiieHre paboThl HE OTBEYaeT
YCTaHOBJICHHBIM TPEOOBAHMSIM.
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3.3. KoHTpoJIbHbIE BONIPOCHI K YCTHOMY ONPOCY

el e el e

— O

DyYHKINH YIIPABJICHUS CEPBUCHOU IEATEIBHOCTBIO.

CyniHoCTh M COAEpKaHNE MAPKETUHT A

MapxkeTuHroBas cpeja npeAnpusaTus cepBrca

Cucrtema MapKETUHTOBOM MH(POPMAIIUK U MAPKETUHTOBBIX UCCIIECIOBAaHUMN
MapxkeTHHroBas CTpaTerust peAnpusaTUs cepBHUCca

HccenenoBanue pblHKA, OpraHu3anus Mpo1aX U NPOJABUKEHUS CEPBUCHBIX MPOAYKTOB
CermeHTHpOBaHUE U TO3ULIUOHUPOBAHUE B MAPKETUHIE

ToBapHas HoTUTHKA Ha MIPEANPUATUSIX cephl cepBrca

LleHOoBast MOAMTHKA Ha MPEANPUATUSAX CHEPBI cepBUCA

COBIT 1 POABMKEHHUE B MApPKETUHIE IPEANPUITHIA chephl cepBHCca
MapKeTHHTOBBIN KOHTPOJIb AESITEILHOCTH MPEIIpUsiTHS cepbl cepBUca

Kpurepun n mKaJjia olileHKH YCTHOT0 OIpoca

Ouenka

Kpurepun

OTaunuyno

OTnuyHO cCTaBUTCSA, €clu OOy4aloUIUiics JIeMOHCTpUpPYET TiyboKkoe,
MOJTHOE PACKPBITHE COJEPKAaHUS TMCUXOJIOTHYECKUX 3aKOHOMEPHOCTEH U
cnenuduky opraHuzanuu OOy4YeHHST Ha pPa3HbIX 00pa3oBaTEIbHBIX
YpOBHsX. BblaBuracmMple UMM IIOJIOKEHUS ~ ApIyMEHTHUPOBAHBL U
WUTIOCTPUPOBaHbl TpuMepamu. B ocBemieHun mnpoOiaem coaepkaHus u
UCTIONIb30BAHUS MICUXOJOTHIECKHIX CpeICTB obecrnieueHus
00pa3oBaTeNbHOTO IMpoLlecca HUCHOJb3YeTCsl aHAJIUTHUYECKUW TMOAXOM,
O6OCHOBBIB3.€TC}I CBOsA TOYKaA 3pCHUA; ACTAOTCA COACPIKATCIBbHLIC BHIBOABI.
Marepuasl U3J10KE€H B OINPEIACICHHONW JOTUYECKON MOCJIEeI0BaTEIbHOCTH,
JUTCPATYPHBIM  A3BIKOM, C HCIIOJIb30BAHHUC COBPCMCHHLIX HAYYHbBIX
TEPMHHOB; OTBET CAMOCTOSATEIbHBIN.

Xopowo

XOpomIo CTaBUTCS, €CIU OOYYAIOUIUICS JEMOHCTPHPYET JOCTATOYHO
IIOJIHBIM M IIPABWJIBHBIM OTBET; BBIABUIAEMbBIE TEOPETUYECKUE IOJIOKEHUS
IIOATBEPKAEHBI IIPUMEPaMH; B OTBETE MIPEACTABICHBI PA3JIMYHBIE ITOAXO/bI
K paccMaTpuBaeMoil nmpobiemMe, HO UX 000CHOBaHHME HE apryMEHTHUPOBAHO,
OTCYTCTBYET COOCTBEHHasi TOYKa 3pCHHUS; CHIENaHbl KpaTKHE BBIBOBI;
MaTepUal M3J0KEH B ONPEICICHHOW JIOTMYECKOW I0CIENI0BATEIBHOCTH,
IIPY 3TOM JIOMYIIEHBI JBE-TPH HECYIIECTBEHHBIC OMIMOKU (MM OTOBOPKH),
UCIIPaBJIEHHBIE 10 TPEOOBAHMIO NTPENOAABATEIS.

Yanosaersop
HTEJLHO

[Ipu ynOBIETBOPUTENBHOM OTBETE OOYUYAIOUIMICA JIOMYCKaeT OJHY
CYIIECTBEHHYI0 OHIMOKY; OTBET HEJOCTAaTOYHO JIOTMYECKH BBICTPOEH;
0a30Bble TOHATHS YNOTPeOJIEHBl TMPaBWIBHO, HO OOHApYKUBAETCS
HEIOCTaTOK PACKpPBITHs TEOPUH; BBIABUIAEMbIC MOJI0KEHUS HEIOCTaTOYHO
apryMEHTHPOBAaHBl W HE MOATBEPXKIEHBl NPUMEpPaMH; OTBET HOCUT
IIPEUMYIIECTBEHHO OIUCATENbHbIM, a HE KOHLENTYyalbHbI XapakTep;
Hay4Hasi TepPMUHOJIOTHSI UCIIOJIB3YETCs] HEOCTATOUHO.

Heynosjers
OPHUTEJIBHO

B cmywae, xorma oOydJaromuiics JIEMOHCTPHPYET  HEIOHWMAaHHE
CONIEp)KaHUsl  TCHUXOJOTHYECKMX  3aKOHOMEPHOCTEH W CHeluQuKd
OpraHu3any 00ydeHHs Ha pa3HBIX 00pa3oBaTElbHBIX YPOBHSX; B OTBETE
JOMYHICH pAa CYIIECTBCHHBIX OI_HI/IGOK, KOTOPBIC OH HC MOKCT UCIIPABUTH
IpU HABOJAIIMX BOIpOCax INPEernojaBaress; HE MOXET JaTh Hay4dHOe
O6OCHOBaHI/I€ HpOGHGMBI; BBIBOJIbI OTCYTCTBYIOT NN HOCAT
MOBEPXHOCTHBIN XapakTep; mpeodiaagaeT ObITOBas JIEKCHKA; HAOIIOAaI0TCs
3HAYUTCIIbHBIC HETOYHOCTHU B HCIIOJIb30BAHNU HaquOﬁ TCPMHUHOJIOTUH.
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3.4. Ilepeyennb

THIIOBBIX

TEM AJIs BbINNIOJTHCHUSA H 3allIUThI

«MapkeTHHroBbI€e HCCIE0BAHUA B chepe yciayr»

NMpoeKTa

Ne | HanpaBnenue Llens uccnegoBanuii
BapHaHTa | UCCJIEI0BaHUM

1 UccnenoBanue O1eHUTh KOHKYPEHTOCIIOCOOHOCTh MPEINPHUATHS Ha
KOHKYPEHTOB peiHKe ycuyr r.CtaBponosis

2 UccnenoBanue CocTaBuTh neMorpaduvecKuii mopTpeT moTpeduTenei
norpedureneit YCIIYT IPeNNpHUsITHS

3 HccnenoBanue Ouenutsb KOHKYPEHTOCIIOCOOHOCTb yCIIyr
MPOIYKTa npennpusaTs (roCTUHULBL, Kade, Tearpa, KHHOTeaTpa,

By3a W T.II. IO BBIOOPY Ha TpHMepe KOHKPETHOU
OpraHu3aIim)

4 Hccnenoanue [IpoananusupoBaTh PBIHOK KHHOTEaTpPOB
pBIHKA, uccnenaoBanue | r.CTaBponoyis U OLEHUTh  YAOBIETBOPEHHOCTb
noTpeouTenei noTpeOuTeNneil ycnmyraMu KHHOTEaTpOB

5 Uccnenosanue BreissButh moTpeOHOCTH kuTeneidl r.CtaBporoyst B
norpebureneit HOBBIX BHJIAX yCIyT

6 HUccnenosanue OneHnTh KayecTBO OOCITY)KMBaHUS B OpraHU3AIMHU
norpedureneit (roctunulle, kade, Tearpe, KHHOTEATPE, BY3€ U T.II. TIO

BBIOOPY Ha MpUMEpEe KOHKPETHOW OpraHu3aIli¢)

7 UccnenoBanue Omnpenenutp  Hambosee  dPeKTHBHBIE  KaHAIBI
norpedureneit pacnpocTpaHeHuss HHPOPMAIMU O MPEATNPUATHN UITU

yciyre

8 HccnenoBanue [IpoananusupoBaTh PBIHOK pa3BieKaTeIbHbIX
pBIHKA, HcchneaoBaHue | yupexxaeHuit  1.CraBpomoiss U NPEANOYTeHUS
norpedureneit notpedureneit B 3Toit chepe

9 Uccnenosanue BrissBUTE  (pakTOpBI, KOTOpBIE OMPEIEISIIOT BBIOOD
norpebureneit MPEIPHUATHS O0IECTBEHHOTO MUTAHUS

10 | Uccnenosanue Onpenenuthb MpEeIOYnuTaeMbIe SKATEIAMU
norpebureneit r.CtaBponoJist BUABI OT/IbIXa U pa3BJICUCHUM

11 | Uccnenosanue BbpIIBUTE TOTPEOHOCTH MOJIOACKH B KaKUX-JIMOO
norpebureneit yciyrax (1o BEIOOpY CTY/ICHTOB)

Kpurtepun u mkaJja oleHKH BbINOJTHEHHUS IPOEKTA
Ouenka Kpurepun
OT1auvHo Omauyno CTaBUTCSA, €CIIU COAEPKAHUE TIPOEKTA MOJHOCTBIO COOTBETCTBYET
3a/IaHUIO. OO0yyvaromwmiics, JEMOHCTPUPYET BCECTOpPOHHEE,

CHUCTEMaTH4YeCcKoe M TIyOOKOe 3HaHWE YYeOHOro MaTepuaia, YMCHHE
CBOOOMHO BHIMONHATH 3adaHue. [loNHO oOcBemIaeT 3aaHHYI0 Temy, €&
aKTyaJIbHOCTh W HOBHU3HY. Marepuan U3JI0KEH B ONpEACICHHON
JIOTHYECKOU noCJIICA0BaTCIbHOCTH, JIUTCPATYPHBIM SA3BIKOM, C
UCIIOJIb30BAaHUEM COBPEMEHHBIX HaydHbIX TepMUHOB. OOyuaromuiics
MPOJEMOHCTPHUPOBAI B TIOJTHOM 00BheME HEOOXOAMMBIE 3HAHUS W YMEHUS;
YMEHHE TO0Jb30BaThCSl HOPMATHUBHOM, CHPABOYHOM U  CHEUUAIBHOU
JUTEPaTypOii; 000CHOBAaHHOCTh PE3yJbTaTOB U BHIBOJOB, OPUTHHAIBHOCTh
niacu, CHOCOGHOCTB NpeaACTaBJIATH PE3YIbTAaThI HUCCIICA0OBaHUA B
TBOpUeCKOil  Qopme; 00OCHOBaHHME BO3MOXKHOCTH  IMPAKTHYECKOTO
UCIIOJIb30BAaHUs IIOJIYYEHHBIX JaHHBIX. [IpoNeMOHCTPUPOBAH JIMYHBIN
BKJIas oOydvaromierocs B padbory. OdgopmieHue paboThl B 1IEJIOM OTBEYAIOT
YCTaHOBJICHHBIM Tp€6OBaHI/I5IM.
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Xopoio Xopowio cTaBUTCA, €CIAU COJIEpP)KaHUE IMPOEKTa JOCTATOYHO IOJTHOCTHIO

COOTBETCTBYET 3afaHuio. OOydarolmuiics JIEeMOHCTpUPYET 3HAaHUE
y4eOHOro MaTepuaja, yMEHUE YCIEUIHO BBINOJIHHUTH 3a/laHUE, YCBOCHUE
OCHOBHOM JIMTEpPATypbl, PEKOMEHIOBAaHHOM B mporpamme. Marepuai
U3JI0KEH B ONPEIEICHHON JIOTMYECKOW IOCIEeJ0BATENIbHOCTH, MPH TOM
JOMYILICHBl  JIBe-TPUM  HECYIECTBEHHbIE OIIMOKU (MM  OTOBOPKH),
UCIIpaBJIEHHbIE 10 TpeboBaHMIO INpenojaaBatens. Hayunas tepMmuHoOIOrUs
UCTIOJB3YeTCsl JIOCTaTOYHO, OTPaKCHa HOBH3HA IIOJIyUYCHHBIX JIAHHBIX,
BBIBOZIBI JJOCTATOYHO OOOCHOBaHbI. JlOCTaTOYHO MPOAEMOHCTPUPOBAH
JUYHBIA BKJa oOydaromerocst B padbory. OdopmieHne paboThl OTBEYAIOT
YCTAHOBJICHHBIM TPEOOBAHMSIM.

Ynosaersop | [Ipu yodosremeopumenvhom oTBeTe CoIEp’KaHHE MPOEKTa HEJOCTATOYHO
HTEJbHO MOJIHOCTBIO COOTBETCTBYET 3a/laHHI0. 3aJaHHE BBINOJIHEHO YaCTUYHO.

OOyvaromuiicss JEMOHCTPUPYET HEJOCTAaTOYHOE OCBEIICHHWE 3aJaHHOU
TEMbI, JIONMYIIEHbl TOTPEHIHOCTH W HETOYHOCTH, [OIYCKAeT OJHY
CYIIIECTBEHHYIO OIIMOKY, HO 00JIajaeT HEOOXOUMBIMU 3HAHUSAMH IS MX
yYCTpaHEHUs IMOJI PYKOBOJACTBOM TpernojaBatens. Hay4ynas TepMHHOIOTHS
UCTIONIL3YETCSI HEIOCTATOYHO, BHIBOJBI HE OOOCHOBaHBI JIMUHBIA BKIAI
obyuvaromerocss B pabory HemocraroueH. OdopmiieHne paboThl HE
MOJTHOCTHIO OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHUSIM.

HeynoBaers | [Ipu  neyooenemeopumenvnom  OTBETE  COAEpKAHUE MPOEKTa  HE
OpHUTEJIBbHO | COOTBETCTBYET 3aJlaHuio. B paboTe npoaeMOHCTPUpPOBaH HU3KHI YPOBEHb

3HaHUW W yMEHMH, HaOMIONal0TCd 3HAUUTENbHbIE HETOYHOCTH B
UCTIOJIb30BAaHUY HAYYHON TEPMUHOJIOTHH, HET BBIBOJOB, OTPAaHUYCH 00BbeM
CoJlep’KaHusl BBIMOJTHEHHOTO 3aaanus. OdopmieHne paboThl HE OTBEYaeT
YCTaHOBJICHHBIM TPEOOBAHHSIM.

3.5. IlepeyeHb THNOBBIX TeM A5 pedepaTos

1.
CepBHcCe.
2.

OcHOBHbBIE HaIlpaBJICHUS MAapKETUHTOBBIX HCCIEAOBAHUNA B COLIMAILHO-KYJIHTYPHOM

MapKeTUHroBbIi  TOAXOJ B  MEHEIKMEHTE Ha COBPEMEHHOM POCCHUHCKOM

IPEANPUATHH.

PN kW

9

10.
11.
12.
13.
14.
15.
16.
MOKYTIKE.
17.

[TnaHupoBaHue MapKETUHTOBON AEATEIBHOCTU Ha MIPEAIPUATHH.
CerMeHTHUpOBaHME PbIHKA TOTPEOUTENEH.

[To3uuroHMpoBaHuE YCIIyT Ha PHIHKE.

OcoOeHHOCTH yIpaBIEHHUSI MAPKETUHTOBOM NESTEIBHOCTBIO.

KoHTpOJb ¥ KOHTPOJUIMHT B MAPKETUHIOBOM /1€ATEILHOCTH.

BnustHue cpeapl MapKkeTHHra Ha KOHKYPEHTOCTIOCOOHOCTH (PUPMBI.
NHTEepHET-MapKETHHT .

CereBoll MapKETHHT.

BHyTpeHHUI MapKeTHHT B cEpBHCE, IPOLIECC BHYTPEHHETO MapKETHHIa
bpeHuHr B MapKEeTUHIe CEPBUCHBIX NPEAIIPUATHH.

KadecTBO B MHAYCTPUM YCIIYT U CTAaHAAPThI 00CTYKUBAHHUS.

CymHOCTh 1 0COOCHHOCTH MapKETHHIa TOCTUHUYHBIX YCITYT.
[TokynarenbCKue pUCKH B CEPBUCE U CLIOCOOBI UX CIIIa)KUBaHUS
[NokxynaTenbckoe MmoBeaeHHE W MOTUBHI B cepBuce. [Iporecc MpuHATHS pelIeHue o

CCFMCHTaHI/Iﬂ FOCTUHHUYHOI'O pPBbIHKA I10 ncnxorpa(bnquKOMy U MOBCIACHYCCKOMY

npU3HaKaM

18.
19.
20.

Pa3paboTka KOMIUIeKca MapKETHHTa B MHIYCTPUHU TOCTEIPUUMCTBA
MapkeTrHT KaK KOHIETIIs YIIPAaBICHNS HHIYCTPHEH TOCTEIPHUMCTBA
OBoronMs MapKETHHTa
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2]1. ®upMeHHBIH CTUIIb NIPEANIPUATHS CEpBUCA

Kpurtepun u mkaja onenku pedeparon

Ouenka

Kpurepun

OTn4yHo

Omauyno  CTaBHUTCS, €CIM  CONEpKaHWe pabOTh/OTBETAa  TOJIHOCTHIO
COOTBETCTBYET 3afaHuio. OOydarolmuiics, NEeMOHCTPUPYET BCECTOPOHHEE,
CHUCTEMaTHYECKOe M TIyOOKOe 3HaHHWE Yy4eOHOTO Marepuaia, yMEHHUE
CcBOOO/IHO BBITIONHATH MPAKTUYECKOe 3amaHue. [lomHO ocBemiaeT 3aJaHHYIO
TeMy, €€ aKTyaJbHOCTh M HOBH3HY. MaTepuayi H3JI0KEH B ONpEACICHHOM
JIOTUYECKOM MOCIIE0BATEIHHOCTH, JTUTEPATyPHBIM SI3BIKOM, C
WCIIOJb30BAHUEM COBPEMEHHBIX HAYYHBIX TEpMHUHOB. OOydaromuiics
MPOJIEMOHCTPUPOBAT B TOJTHOM OOBEME HEOOXOJUMBbIC 3HAHHUS U YMCHUS;
YMEHHME TIOJIb30BaThCd HOPMATUBHOM, CIPABOYHOM H  CHEUUAIBHOU
TUTEPaTypoil; 0OOCHOBAHHOCTH PE3YAbTATOB U BBIBOJOB, OPUTHHAIBHOCTH
UJICH; CIIOCOOHOCTh MPEACTABISITh PE3yNIbTaThl UCCIEIOBAHUS B TBOPUYECKOM
dopme; 000CHOBaHHE BO3MOXKHOCTH IMPAKTUYECKOTO  HCIIOJIb30BAHHUS
MOJTyYCHHBIX MaHHBIX. [IpOAeMOHCTPUPOBAH JTMYHBINA BKJIA]] 00y4Yaromerocs B
pabory. Odopmienne paboTEl B IIEJIOM OTBEYAIOT YCTAHOBJICHHBIM
TpeOOBAHUSIM.

Xopowo

Xopouwio cTaBUTCS, €CITU COAepkKaHUE pabOThI/OTBETA JOCTATOYHO MOJHOCTHIO
COOTBETCTBYET 3aJaHuio. OOydaromuics NTeMOHCTPUPYET 3HaHHE Y4eOHOTrO
MaTepuaia, yMEHHE YCIICIIHO BBIMOJHUTH 3aJaHHWE, YCBOCHHE OCHOBHOM
JUTEpaTyphl, PEKOMEHJOBAaHHONW B TMporpamMme. Marepuan HU3JI0XKEH B
OIIpeIeIEHHON JIOTUYECKOH MOCIIe0BaTEIbHOCTH, IPU ATOM JIOMYILIEHBI JIBE-
TPU HECYIIECTBEHHBbIC OIMMOKM (MM OTOBOPKH), HCIIPaBICHHBIC 10
TpeOoBaHUIO TperonaBaTens. HayuHas TEPMHHOJNOTHS  HUCIOJb3YeTCs
JOCTaTOYHO, OTPakK€HA HOBU3HA MOJYYEHHBIX JAHHBIX, BBIBOABI IOCTATOYHO
00OCHOBAHBI. Jocrarouno IPOAEMOHCTPUPOBAH JINYHBIN BKJIaJ
oOyuarorierocss B padory. OdopmiieHre paboThl OTBEYAIOT YCTAHOBJICHHBIM
TpeOOBAHUSIM.

YnoBiaersop
HTEJILHO

I[Ipu  yoosremsopumenvnom  OTBETE  coAep)KaHHWE  pabOTHI/OTBETA
HCAOCTATOYHO TIIOJIHOCTBIO COOTBCTCTBYCT 3aJaHUIO. Ba,Z[aHI/Ie BBIIIOJIHEHO
qacTU9HO. OOYyYaromuiicss JIEMOHCTPUPYET HEJOCTAaTOYHOE OCBEIICHHE
Sa,Z[aHHOﬁ TEMbI, JOMYHMICHBI MOIrPCIIHOCTHU WU HCTOYHOCTHU, AOMMYCKACT OAHY
CYIIECTBEHHYIO OIMMOKY, HO 00iajiaeT HEOOXOIWMBIMU 3HAHUSMH I HUX
YCTpaHCHHUA 1104 PYKOBOACTBOM MPCIIOAaBaTCIIA. Haquaﬂ TCPMHUHOJIOTUA
UCTIOJIB3YeTCsl HEJOCTAaTOYHO, BBIBOJBI HE OOOCHOBaHBI. JIMYHBIA BKIIAA
oOyuarorerocst B paboty HepocraroueH. Odopmiienue paboTsl He MOJHOCTHIO
OTBEYAIOT YCTAaHOBJICHHBIM TPEOOBAHUSIM.

Heynosiers
OPHUTEJBHO

IIpu HeyoosnemseopumenvbHom OTBETE€ CoOJepkKaHHUE pabOTH/OTBETa HE
COOTBETCTBYET 3a/laHuio. B paboTe MpoaeMOHCTPUPOBAH HU3KHI YpPOBEHb
3HAHUW W yYMEHHWH, HaONIOAIOTCS  3HAYUTENbHBIE HETOYHOCTH B
MCIOJIb30BAaHUN HAYYHOW TEPMHHOJIOTUU, HET BBIBOJOB, OTpaHHMYEH OO0BEM
CoZiepKaHusl BBIMOJMHEHHOTo 3amaHus. OdopmieHne paboOThl HE OTBEYAET
YCTaHOBJICHHBIM TPEOOBaHUSIM.

Tunosble 3a1aHus IS IPOMEKYTOUYHON AaTTECTAINH

3.6. KoHTpoOJIbHbIE BONIPOCHI K YCTHOMY ONPOCY

1. ®ynkuuu ynpasieHHsI CEPBUCHOU AEATEIBHOCTHIO.
2.  CyurHocTh U coJepKaHue MapKETUHTA

3. MapkeruHronas cpesia IpeIIpHsITHs cepBUCa
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Cucrema MapKeTHHTOBOW MH(POPMALIMU U MAPKETUHTOBBIX UCCIIEIOBAaHUI
MapkeTHHroBas crpaTerus npearnpHusITHs cepBuca

HccnenoBanue pelHKa, OpraHU3anys MPOAAXK U IIPOJBUKEHUS CEPBUCHBIX IIPOJYKTOB
CermeHTHpOBaHUE U NMO3UIIUOHUPOBAHNE B MAPKETUHTE

ToBapHast HOJIUTHKA HA IPEINPUATHUAX CEpbl cepBHCa

. lleHoBas moiMTHKA HA TPEIIPUITUIX CHEPHI cepBUCa

0. COBIT ¥ MPOABIKEHNE B MAPKETUHTE MPEANPHUATUI Cephl cepBUca

1. MapkeTHHTOBBIN KOHTPOJIb JACATEIHLHOCTH MPEIPHUATHS CHEepPhI cepBHUCA

— =00 u e

Kpurepun u mKaJja oneHKH NPOMe;KYTOYHOH aTTecTannu — 1uddepeHIIupoBaHHOr0

3aqera
Ouenka Kpurepun
OTtianyHo OmauyHo CTaBUTCS, €CIM OOYYAIOUIUICS MOJIYUMIT OLEHKH «OTIMYHOY, 32

80% wm Oojee ceMHHapOB M MpaKTUYECKUX paboT, cpeaHee
apru(MeTHUECKOe BCEX MOJYYCHHBIX B TEUCHHE TPUMECTPA OLICHOK PaBHO
oT 4,5 u BhIIIIE.

Xopowo Xopowio cTaBUTCS, €ClU OOYYAIOUIMICS MOMYYHSI OLEHKH «OTIMYHO» U
«xoporoy, 3a 80% u 6onee ceMHUHAPOB U MPaKTUYECKUX padoT, cpelrHee
apru(MEeTHUECKOE BCEX MOJIYYCHHBIX B TEUCHHE TPUMECTPA OLICHOK PaBHO

ot 3,5 1o 4,4.
YnosiaerBop | OueHka yodoeremgeopumenvHo CTABUTCS, €CIU OOyUYaIONIMHCA TMOTYYnII
HUTEJIbHO OLICHKH «YyJIOBJETBOPUTENIbHO», 3a 80% u Oojee mpakTUYECKUX padoT,

cpeaHee apu(METHUECKOE BCEX MOYyYCHHBIX B TEUEHUE TPUMECTPA OLIEHOK
paBHO OT 2,5 10 3,4.

HeynosuerB | HeyoosnemeopumenvHo CTaBUTCA, €CIHM CTYJEHT IOJIY4YWJ OLIEHKH 3a
oputenbHo | MmeHee yeM 80% mpakTuueckux paboT, cpeaHee apuPpMETHUECKOe BCEX
IIOJIyYEHHBIX B TEUEHUE TPUMECTPA OLICHOK PaBHO 2,4 U HUXKE.
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